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Installation

Introduction

Before using?ocket Verifier with your Blackberry you will need to meet the following
conditions:

1. Ensure that you are using Blackberry OS 4.02 or greater
2. Install Pocket Verifier

Verify your Blackberry OS

In order to use the Pocket Spectrum Credit Card Reader and Printer, your Blackber
7290 must have OS version 4.02 or greater. To verify the OS version sel@gtithres
icon, chooseé\bout from the list of items, and note the third line. This is the version
number. If you have4.02.32 (Platform 1.8.0.130)y greater, then Pocket Verifier can be
used with the Pocket Spectrum. If your version number is older than 4.02, you must
upgrade the Blackberry OS. Visit the Blackberry WEB Site or read though the
Blackberry User Guidéor more details on how to do this.

Install Pocket Verifier

There are two methods for installing Pocket Verifier. One method involves downloading
and installing the software over the air (OTA). The second method involves downloading
the file from the internet and installing it to the device though your computer using the
Blackberry Desktop ManageFor more details follow the directions below or see the
Blackberry User Guide

1. Download Pocket Verifier.
2. Unzip or uncompress the file to a directory on your desktop.
3. Connect your Blackberry to your computer and start the desktop manager
4. Click on theApplication Loader
5. Follow the instructions on go to the directory on your desktop.
6. Install the software.
R BlackBerry Device Manager Application Loader Wizard
# Connecy BlackBerry Deskt ez =
e —
= oiviii i
PB¥ 0ipe Crossfie Cherd (oo ]
°°°°° =
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Software Activation, Account Logon, and Main Index

Introduction

Before you can use Pocket Verifier you will need to setup a merchant account. This is
done through software activation. To activate an account, you must have your Blackberry
setup with your service provider to work with secured data transmissions. Your APN
(Options > TCP) must also be setup correctly. For example, the USA T-MobWe &
beinternet2.voicestream.cqnmternet3.voicestream.cqrar wap.voicestream.com

depending on the data service plan you signed up with. See your local cellular dealer or
Pocket Verifier representative about this service for details

LSE'I THU, Nov 23

i 5 _'!3:_9 m

T = B-BBM_fgpr= 5 ...J Note:
" BPRS Test Hetwo k L
A lowercase gps indicates that your current

ﬁ . é 3 Ei ﬁ service cannot work with a secure data
connection. The gps indicator must in all
uppercase: GPRS. A strength stronger than
Q@ ﬂ @ 'ﬁ@ % @ 1 bar is also recommended to process
— =] transactions.
= a
QLG

PocketVerifier

ThisUser Guide and Tutoriallses a merchant account caliZMO ACCOUNTor
demonstrating how to process sales, print receipts, and issue refunds. Demo accounts do
not need &ey Serial #and will not actually process transactions. Aeeount Activation
tutorial provides information for setting up a Demo Account called MAC TOOLS

DEMO. You are encouraged to use this account until you become familiar with the
software (See thints and Tipssection for additional quick steps on using Pocket

Verifier).

If you want to activate your merchant account, you will need to udeeth&erial #hat
came with your software. If you did not get a key, please contact your Pocket Verifier
representative.

Once an account is added to Pocket Verifier you will automatically be taken to the
Merchant Account Log Oscreen each time you start the software (Note: You can setup
your options to bypass the log on screen). FronMé&eehant Account Log Oscreen

you go to theMain Menuscreen — this is where you will do most of your actions.
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Account Activation

1. Turn Wireless On.
This can be done selecting tAetennaicon.

2. Make sure you have a GPRS connection.

3. Start Pocket Verifier.
If this is the first time you are using the software,Merchant Account
Activationscreen will appear. If you have already activated one account, you can
activate another by selectingher Options > Add Merchant from theOptions
screen.

4. Enter youMerchant AccountAccount PasswordandSerial #
If you are setting up thelAC TOOLS DEMGaccount enter the following:

a. Merchant Account: 10600
b. Account Password: 1234
c. Activation Key: 123456789or any other number)

5. Scroll toActivate
A connection to your phone service is started and the activation information is
encrypted and sent to the processing gateway for validation. If your merchant
account and password are correct, your company information will be retrieved
and used for processing transactions and printing receipts. Once activation
completes you will be asked to restart Pocket Verifier.

To exit theMerchant Account Activatioscreen, press thiescapebutton. In most
cases thé&scapebutton will return you to the previous screen.

Merchant Account Activation | | Account Bctivation

On-Line. Contacting Gateway...
Merchant IO 1EaEE Please wait.

Password: 1234

Key Serial 3466784455312

Merchant Account Activation

Ccoount 16
O Fe=r:

tl:l_ -I- d
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Account Logon

If you setup an account and restart Pocket Verifier, you will automaticalkba to the
Merchant Account Log Oscreen each time your start the program. If you have more
than one account for Pocket Verifier, you can switch between them on this screen. You
can also change the Log On password from this screen. The password must match the
password for your Transaction Central Logon. Both passwords must also be in
UPPERCASE. To bypass this screen at start ufdygess Logomo YES under the
Optionsscreen (See tHeefault Menu / Bypass Log@ection for more information).

1. SelectLog Onto go to theMain Menuscreen.

Merchant Account Log On

Merchant IO EEGHE
Passiwuord: o
ArSI OEMOD ACCOUMT

Main Menu

TheMain Menuis where you will start most of your transactions. From here you can
enter credit card transactions, cash sales, and account transfers. Yoo gartalthe
Transaction Manager setup various options.

Main Menu = MO 18REA The Merchant ID appears at the top of the menu. If you
have more than one account, this will display the active
WED WOW 22 - 3:22F
[ CasHSALE account.
Sales are based on the device’s date and time. If your
L CREDIT CARD SALE device is not setup to automatically update the time, it may
rw P —— = . become out of sync. Thus, the date and time are shown on
ACH f BCCOUMNT TRAMNSFER the screen for your reference.
TRAMSACTION MMAMAGER The default menu is set for a Credit Card Sale. However,
this can be changed from the Options screen.
OPTIOMS (See the Default Menu / Bypass Logon section).

To log on to a different account, activate new accounts, or
to set up the card reader and printer, select Options.

You can also exit the program, from this screen by pressing
the Escape button.
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Program Options

Introduction

The Optionsmenu can be accessed from kh&in Menuscreen of Pocket Verifier. Once
you enter théptionsscreen, most features can be turned on or off dther Options
list has a menu that contains additional features. Each of these is eldfaitw.

Special Considerations:
When you first start Pocket Verifier you will be asked to enter your settings afte
activating and logging into your first merchant account.

It is important to note that some settings such as the header of footer for raeeipts
specific to the merchant account that you logged into. To switch merchant accounts from
the Optionspage...

1. SelectOther Optiongpress the Trackwheel and selglgrchant Log On...
2. Change the merchant account and log on.

3. Select theDptionsmenu to return back to tl@ptionsscreen.
You can now modify your merchant-specific settings as needed.

Options = MID THHUH Options = ¢ Coply
= [t~ il Y I i [k~ =
Sales Tax: B% | [Sales Tax

Auto Calculate Tas: Mo | |[Auto Calcula

Printer/Feader: Spectrum | Printer/ReastRl
Aito Swipe Card: Yes | [Auto Swipe S

| lse Service Fopts: Yes | Use Service S
Print fppravals: Yes

Print ‘oid/Credit: Prompt

Print Prefpprovals: Prompt | |Print Prefpiig

Other Options..
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Rep ID

TheRep ID(Representative Identification Number) is a 1 to 4 digit number that c&n trac
a sales force using Pocket Verifier with the same merchant account. The HefallD
is zero (0).

Options = MID 1HAWA

Fep ID: B
Oefault Menu tem: Credit Cards
Bupass Logon: Mo
Sales Tax 42
Aito Calculate Tasx Mo
Frinter/Reader: Spectrum
Auto Swipe Card: Yes
|lse Service Ropts: R=E
Print Appravals: Yes
Primt YA T redit Promnt ¥

L'sgilita”s 3 Ref ID Card Type| AccountName |Account NumberPosted Date Status Amount Action Key
27415807 2008 Online Coronal Polish other corbin mokim qrmsmsenraes 1111 4/13/2006  |IN AN OFEN BATCH s17500| | Void
27415549 2008 Cnline Coronal Polish other corbin mdkim qresmsensees 1111 4/13/2008 |IN AN OPEN BATCH $175.00) | Void
27413394 VISA bb 4/13/2008 |IN AN OFEN BATCH $1,000.00 Void
27413026 NEXTEL 8102-0745 VISA | ANTHONY J SALVAGGIO| 4/13/2006  |IN AN OPEN BATCH s10100)  Void
27413018 WVISA 4/12/2008  |IM AN OFEN BATCH £10.00 Void
27412586 2008 Online Coronal Polish other corbin mokim grsnsses 1111 4/13/2006  |IN AN OFEN BATCH s17500| | Void
27412426 Frad's Magnets Order 150011|  VISA Ted Smith 4/13/2008 |IN AN OPEN BATCH $12000, | Void
27412334 Order 14445 VISA John Smith grossnsesess 1111 4/13/2008  |IN AN OPEN BATGH 5100.00 Void
27412321 VISA Jos Sample gresmmsnrene 1111 4/13/2008  |IN AN OPEN BATCH 510.00 Void
0 27411006 WVISA gressemmess 1111 4/12/2008 |IN AN OFEN BATCH $10.00 Void
Count:|10 Total Approved Sales:{$1, 876 00

No Credits at this time!

Note: In Transaction Central this appears as thetd® and is located at the left side of a detailed
transaction report. This is an additional featuhat may or may not be setup with your merchant aeto
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Default Menu / Bypass Logon

Use these features to change the default selection on the menu screen and todypass t
Log Onscreen when first starting Pocket Verfier.

Options = MID 1HHWWA Options = MID THUAHH

Fep |0 Fep IO E]
Oefault Menu [tem: Oetaut Menu tem: Credit Cards
Bpass Logon: Bupass Logon: &
Sales Tax Sales Tax T12a%
Auto Calculate Tax futo Calculate Tax: Mo
Printer/Feader: Spectrum | Printer/Reader: Spectrum
Aito Swipe Card: Yes | |Auto Swipe Card: as
|se Service Ropts: Yes | |dse Service Rocpis: Yes
Print Approvals: Yes | [Print Appravals: Yes
Drimt Lmid et Dromnt | Dricd UnidiCredit Drnmnt ¥

Default Menu Items

Sales Tax

Bypass Logon

Pocket Verifier provides a single sales tax feature. If your State or inchesidg to
charge more than one sales tax, please combine both taxes together.

Options = MID THHHH UOptions = MID 1481 Copy

Oefault Menu tem: Credit Cards 4 |[Default Menu Hem: El:li Gales Tax
Bupass Logon: Mo | |Bypass Logom: S
Sales Tax EEE | |Sales Tax =

Auto Calculate Tas Mo | |Auto Calculate Tax: (RS
Printer/Reader: Spectrum | [Printer/Reader: Spectrum
Aito Swipe Card: Yes | |Auto Swipe Card: Yas
|lse Service REopts: Yes | |Use Service Ropis: fas
Print Appravals: Yes | |Print Appravals: fas
Print Yoid/Credit: Prompt | [Print Yoid/Credit: Prompt
Dl'\lll_i‘l' Dnn::.l:l.nnr\-n'..':h:' Dr\-nrnn'l' ¥ DF\III'I'I' Dr\ﬂﬂnnnnw :lll:' Dr\-nrnn'l'

By selecting thé\uto Calculate Takeature, the tax amount will automatically be
calculated after exiting the item cost field. Even if this featsiafi the sales tax for any
sale can still be added by selectigd/Remove Taxrom the menu.

Credit Card {0dd/Femove Tax
MID 189886 - RBaf Mo: E

Siwipe Card..

AN mem

Sale Bmount:
Tax [7125%)
Tip/Fee:

Total:

Charge..

Pocket Verifier » Blackberry Edition « User GuidedaTutorial
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Pocket Spectrum

If you purchased the Pocket Spectrum with your software then you cangteotum

for thePrinter/Readermption. However, you must first pair the Pocket Spectrum to the
Blackberry to use the Printer/Reader. See the seleaoimg the Pocket Spectrufar

more details.

Options = MID 1BHHEA

Fep IO A

Oefault Menu Hem: Credt Cards

Bupass Logon: Mo

Sales Tasx: F125%

futo Calculate Tas: Mo

Printer/Reader: Mone You must first setup a Bluetooth

Auto Swipe Card: Voo connection between your Blackberry and the

Use Service Ropts: Vo Pocket Spectrum BEFORE selecting this
- : feature.

Print Appravals: Yes

Drint Linid e it Deomet ¥

Once aPrinter/Readelis selected, additional printer-related features can be used. These
are described below.

Other Features

1. Auto Swipe Card
When entering th€redit Card Salescreen, the software will prompt for a
Bluetooth connection and show tBeipe Credit Cardcreen.

2. Use Service Rcpts
This receipt is for the service and food industry. If you require the customer to
manually add a tip to a printed receipt, turn this feature on.

3. Print Approvals
After a credit card or ACH sale is approved, the Pocket Verifier saftwalr
automatically print a receipt. Since the Pocket Spectrum must be on in order to
print this receipt, make sure the unit is turned on while you are processing the
transaction.

4. Print Void/Credit
After issuing a void or credit, the software will automatically prompt you to print
a refund receipt. If this feature is off, you can still print a refund receipttinem
Sale Summargcreen or transaction manager BEFQ&#ting the void or credit.
Once a void/credit is issued, it is removed fromThensaction Managend you
will no longer be able to print a refund using Pocket Verifier.
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5. Print PreApprovals
This feature allows you to immediately print a receipt after completin§uged
Credit Cardwizard. If Service Receipts set toYES, Pocket Verifier will
automatically print a receipt which can be handed it to the customer so that they
can fill in a tip or fee before you complete the sale.

6. Edit Sales Receipt
With Other Optionsselected, press the Trackwheel to displayQpgonsmenu
and selecEdit Sales Receipt...

You can edit thédeaderandFooterinformation from this screen..

Initially you will see company contact information, but this can be changed. The
company name cannot be changed for receipt printouts due to Visa Regulations.
All HeaderandFooterinformation will be automatically centered. The maximum
number of characters per line is 32. To change a line, scroll to that line and press
the Trackwheel. Enter the information and presstheapebutton when finished.

If changes were made, you will be prompted to save them.

Options - MEal Sale RecelFdit Footer

w

R erchant Log On. DEMO £[Balall
Auto Calculs[Edit Sales Receipt.. NEE {‘%‘i‘ Print Sample..
Printer/Rea R e 1)

Auto Swipe 5 —
lse Service s [ata

- e Merchant Thank Lou

Enter dash '-' for an empty line; or star &' far a
linefeed. Maximum: 3Z characters/line.

Sale Receipt Layout Sale Receipt Layout
DERMO ACCOUNT DEMO ACCOUNT
12.3 Main Street 123 Main Street

Mew York MY 1EEEAE]
[£12) S55-1212

# Linefeed *

Thank EDU

Enter dash '-' for an empty line; or star &' for a| |Enter dash '-' for an empty line; ar star "4+ for g
linefeed. Maximum: 3Z characterssline. linefeed. Maximum: 3Z characters/line.

Footer - Line &
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Pairing the Pocket Spectrum

Before using the Pocket Spectrum with Pocket Verifier you must first pair it to your
Blackberry. Once the Pocket Spectrum is paired, you will not need to perform #pEse st
again unless you pair the Pocket Spectrum to another device (for security reasons t
Pocket Spectrum can only be paired to one device). If you hard reset your Blackberry or
reset the Pocket Spectrum, then you will need to redo the pairing process.

It is recommended that both your Blackberry and Pocket Spectrum are fully charged
before performing these steps.

Note: The Pocket Spectrum may be recognized as MPS5B0079 or a similar name.

Reset the Pocket Spectrum

1.
2.

If the Pocket Spectrum is on, turn it off.

Reset the Pocket Spectrum by pressing a hold the on button for 3 seconds.

You will hear a series of beeps and the Pocket Spectrum will print out a
diagnostic sheets. Once this is done, the Pocket Spectrum is ready for pairing to a
new device.

Setup a Bluetooth Connection with your Blackberry

1.

Select theDptionsicon thenBluetoothfrom the list.
If Bluetooth is disabled, seleEhable Bluetootirom the menu.

Turn on the Pocket Spectrum (if it is no longer on)
SelectAdd Device

OnceSearching for Deviceis completed, choose the Bluetooth device starting
with MPS (i.e. MPS5B0079).

Enter the passkey:000

After a brief pause the pairing will be complete and the Blackberry will cotmec
the Pocket Spectrum. If the pairing failed, make sure the correct passkey was
entered. The pairing will also fail if the Pocket Spectrum was not reseter if t
battery is weak on either device.

Press thé&scapebutton twice to return to thdain screen.

Turn off the Pocket Spectrum.
The Pocket Spectrum must be turned off and on before the new settings take
affect.
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Credit Card Sales

Introduction

Credit Card sales can be performed manually (Keyed) or by using the PocketirSpectr
(Swiped). It is strongly recommended that the Pocket Spectrum be used fodialt e
sales as this will reduce the time needed to enter information. Swipedoareiditalso
provide a better discount rate over Keyed transactions.

By default, the Pocket Verifier options setedit Card Saleas the default menu item and
will automatically try to connect to the Pocket Spectrum when pressing down on the
Trackwheel. By setting up the various items under options, a credit card sakewalh b
streamlined and automated.

For swiped transactions, changing the customer neane information or saving an
unapproved transaction will change the sale irkeyed Transaction

Lastly, the reference number is automatically set each time a neis sedated. You can
override the default setting by selecting this menu item.

Main Menu = MO 18EB8H
WED MOY 22 = S1EF
E CASH SALE

[ CREDIT CARD SALE

ACH A BCCOUMT TRAMSFER

TRANSACTION MANAGER

Pocket Verifier » Blackberry Edition « User GuidedaTutorial 11 of 24



Tutorial « Swiped Credit Card Sale

This tutorial will take you though a complete credit card sale using the PoclttuBpe
It is assumed that you have already setup the Pocket Spectrum to work with Pocket
Verifier and that you have successfully activated at least one merchanhtoclogged
on to a demo account.

This tutorial assumes that the following options have been set:
Default Menu Item: Credit Cards

Bypass Logon: No

Sales Tax: 7.125%

Auto Calculate Tax: No
Printer/Reader: Pocket Spectrum

Auto Swipe Card: Yes
Use Service Receiptses
Print Approvals: Yes
Print Void/Credit:  Prompt
Print PreApprovals: Prompt

Step-by-Step Tutorial:

1. Logon to your account and go to tkkain Menu
2. Turn on the Pocket Spectrum.

3. Press down on the Trackwheel.
The default item selected @&edit Card Sale

4. Press down on the Trackwheel when prompted to connect Rottieet Spectrum
(Serial Port)

5. Swipe a credit card through the Pocket Spectrum.
In this example we are using a credit cardNlagline Master

Swipe Credit Card Swipe Credit Card

NADIME MASTER
5451 11
MASTERCARD 14/14

RFeset Blustooth

Ok

6. SelectOK.

Pocket Verifier » Blackberry Edition « User GuidedaTutorial 12 of 24



7. Enter an amountL(00).

Enter Sale Amount Enter Sale Amount
3 % 100)
7.25% Tac El4.25 ToOTAL: £2,277.95 7125% Tan: Heg TOTAL: ElLaa
LI 4% ) )y
—r 458 - — 458 -
I_II‘ 7.8'9 .-\'_-'L'- __.-_‘_'_:f_ I_II‘ 7'n\9 .,'_."\_'. -."zl.:.—’
G0 @

8. Press down on the Trackwheel and sefelzt/Remove Tax
The TaxandTotal summaries changes from$0.07and$1.07respectively.

Enter Soaammm s Enter Sale Amount
3 ]'Bﬂ Close 51

T T N T e 712406 Tar $m.87 TOTAL $187
Show Symbaols

1.2'\3

SIS &
e

o 0

Ok

9. SelectOK.

10.When prompted to print a service receipt, sefext
At this stage, all the information needed for processing a sales transaction has
been added. You have also printed out a service receipt and handed it to the
customer to enter a Tip/Fee.

Enter Sale Bmount

I— o Print

Once the customer fills out the receipt and hands it back, you can enter the
amount into the Tip/Fee area. In this example, the customer gives a 50 cent tip.
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11.Enter.50as the Tip/Fee.

12.

As soon as you leave the field, the total is automatically updated.

Credit Card Sale Credit Card Sale

MID 196G - Ref Mo EZZ5-2123 MID 196G - Ref Mo: EI25-2123

S431 T m Exp 18720614 4 [=4zmmm Exp 16/2E01 *
Sale Amount: 168 Sale fmount  1EH

Tax (7125%): BAE7 Tax (7125%): BAE7

TipfFes: =l | TipfFes: .56

Total: $1a7 Total: $157

Charge.. Charge..

At this point you are ready to verify the information and process the transaction.

If you do not want to process the transaction at this time or if you are in a location
where a connection is not available, you can pressthepdbutton and save the
changes. The transaction will be saved as a keyed transaction and you can process
the sale at a later date by selecting it fromTtr@nsaction Managescreen. See

the Transaction Managesection for details.

Note: If you are using a demo account along with your own credit card, it will not
be charged.

SelectCharge...

The card information is encrypted and sent to the processing bank for approval.
Once an approval is issuedSales Summargcreen will appear with the
Authorization (Approval) code and Transaction ID. Also, sincetinet
Approvalsfeature was set to YES in tRptions an approved receipt is

automatically printed and handed to the customer. Otherwise, you can print a
receipt by selecting thierint button.

13. SelectOK or press th&scapedoutton for returning back to thdain Menu

REF: E325-7123

I I HADIMNE MASTER
Charging Credit Card Dl DR RENT § Shaaa
Contacting gateway and WFED\
processing...

Please wait.

Suth: 29341 Trans ID: 45623
J1E6 Tax: $8.687 TIE:
TOTAL: $T

Other Options...
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Tutorial » Voids and Credits

After a credit card transaction is approved, the processing bank submits tiefoeem
end-of-day settlement (closed batch). If a settlement has not yet been isshed for
transaction, Pocket Verifier allows you to void the transaction. Issuing a voidedia ¢
depends solely on whether the transaction was settled. Settled transadtialhewwou

to issue full or partial credits. Unsettled transactions can only voided. PocifetrvVe
transactions are automatically batched every night at approximately 11PMRST in

most cases, you can issue a void immediately after you received an approved transaction
The tutorial below gives an example of how to issue a void or credit.

1. From theMain Menuscreen, seledtransaction Manager

2. Scroll to the transaction that was just approved.
In this example we are usiidpdine MasterYour transaction will be different

than the one presented here.

3. Press down on the Togglewheel and selgetn...

Transaction Manager

Credit Cards [Slaagai=l 1 Sale (Top)
MAOIME MESTER - $157 - TIDWSAzZ3

MOV 22 925 PM

Older =

4. When the summary screen appears, scralltteer Options
5. Press down on the Togglewheel to view the various options.

NADINE Ml55Ue Void/Credit..|

CARD PRESEN fog g iy
MC 2300 - B
Copy

Trans|Zgns
Credit CAANa=pM

G

Go o Oid (=

Go to Most Fecent Sale

Summary Screen

Transaction Manager

If your customer requires a refund receipt; you can print one before issuing a void
or credit. If the transaction was settled and you issue a partial refund, ipanual
enter that amount on the refund receipt, otherwise enter the full amount. You can
also print sales receipts and refund receipts directly fromrdgsaction

Manager(see screen above).
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Once you print out a refund receipt and hand it to the customer, you must still
issue a Void or Credit. If the transaction was not yet settled and you want to issue
a partial refund, you must wait until the processing bank settles the transacti
(usually the next day).

6. Selectlssue Void/Credit...

7. A message will appear indicting if the transaction has been settled.
If it has, you can enter an amount for a full or partial credit. In the example here,
the transaction has not yet settled so you are prompted to issue a void.
SelectYes

8. At this point the void or credit will be processed. Since PROMPT was aelfet

the Print Void/Credit option, and you will be asked to print a refund receipt.
SelectYesor No as appropriate in your situation.

NADINE Ml55Ue Void/Credit..|

LARD PRESEN Fe g S gl
M KN - [

Yoid/Credit Check.

Processing Void/Credit Check...
Please wait.

. ] - . REFE3Z5-27  [Transaction Manager |
MNADINE MASTER
Void/Credit Check Processing Void Credit Cards Approved No Saies
Processing Void/Credit Check... Processing Void... . =
Plazeeist : Please Wait - I ‘

ot yet settled

Cancel

< Mewer Older >

Partial Credit:

Void/Credit Check Void/Credit Check Processing Partial Credit MNADINE MASTER .

CARDF
Processing Void/Credit Check... Processing Void/Credit Check... Contacting gateway and
Pl Fl; - processing...
Please wait,

REF: 6325-2129

-ITIEIUI'ﬁ to credit (ex: 186)

Cancel

L]

Note: If you are using a demo account, some vaidiscaedits may not be issued because the
demo account does not actually process these tctinss.

Once an optiondRefund Receigtrints, the transaction will be removed and you
will be returned to th@ransaction Mangescreen. From here you can return to
theMain Menuby pressing th&scapebutton.
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ACH Account Transfers

Introduction

This option is primarily so your business can accept checks by telephone, fax machine, or
e-mail. If your customer can physically hand you a check, you are better off accepting it
and physically depositing it at your bank.

The bad check protection statutes and laws generally apply only to physical chdtks, wi
pen-and-ink signature. In addition, the customer can challenge and reverse thaielect
check up to sixty days after it is issued. The electronic check acceptanhoe is a
convenience for the reputable vendor to accept non-physical checks from honest
customers. To date, it does not offer all of the safeguards that physical checksland cre
card transactions do.

Please familiarize yourself with the procedures for processing credisalms. The
procedures for an electronic check are nearly identical except that intratdring a

credit card account number and an expiration date, you enter the numbers on the bottom
of the check.

There are three groups of numbers on the check. One is the check number, another is the
ABA or bank routing number (also known as the transit number), and the thrid is the
account number. The different groups are shown in the diagram below.

E— P e W
] f
| JOHN DOE @;
i
B

| 123 MAIN STREET
§ ANYTOWWN LSS 12345

Fay
L -h )
LRGER OF.

R

|

I mnuuiw
|

i

1'000 40 3" Ji:gq_qqqqqqm:"

Check Routing Account
Number Number Number

Please note that the relative positions may vary from check to check, but tke chec
number on the bottom always matches the number in the upper right hand corner.
Additionally, the routing number can always be found between: tmarks. The
following tutorial uses a fictitious savings account.
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Tutorial « ACH/Checking

It is assumed that you have already setup the Pocket Spectrum to work with Pocket

Verifier and that you have successfully activated at least one merchanhtoclogged
on to a demo account.

It is also assumed that the options are set to those outlined in the sbatoyral
Swiped Credit Card Sale

1. Logon to your account and go to tkikain Menu
2. Turn on the Pocket Spectrum.
3. SelectACH / Account Transfer

Main Menu - MIO 1HHEH
HED HOM 22 - 3:22P)
| CASHSALE
& ACH/ ACCOUNT TRANSFER

TRAMSACTION MAMAGER

(4@ OFTIONS
4. Enter the following information:
a. Name: amy peterson(the name can be case insensitive)
b. ABA Code: 122000001 (the number will change color when valid)
c. Account# 12340001
d. Check # 126
e. Amount: 19.95
f. Tip: 0.00 (leave blank)
ACH Account Transfer ACT H 125466 &
PID 19868 - Ref Mo 6329-132 CHK #1256
Marme: Checking Account
ame:  amy peterson
Addr
Zip Sale Amount: 1926
Tax (7125%): —-
AEA H  1Z2BEAAE Tip/Fes: A
ACT # 1234004 )
CHC i 1zE] Total: $19.26
Checking Account Print Charge..
: , ,

You now have all the information needed to issue an account transfer. The customer’s

address and Zip Code are optional. You can also add/remove the sales tax or change the
reference information by using the menu.
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At this point you can process the sale. If you do not want to submit the transaction at this
time or you are in a location where a connection is not available, press the Bisttape

You will be prompted to save the transaction. You can then process the saleratiatéa

by selecting it from th@ransaction Managescreen. See theransaction Manager

section for details.

5. SelectCharge...
The account information is encrypted and sent to the gateway in order to initiate
the account transfer. Once completed, the summary screen will appear with the
Transaction ID. Also, since th&int Approvalsfeature was set to YES in the
Options a receipt is automatically printed and can be handed to the customer.
Otherwise, you can print a receipt by selectingrhet button.

6. SelectOK or press thé&scapebutton to return back to thdain Menu

REF: B339-137

Processing ACH Transfer AMY PETERSOMN
Customer &ddress — Maone

Contacting gateway and W
processing...
Please wait. rans I0: 4eZ2384

BT EE TAX: MAA TIR:
TOTAL: Ny

Other Options...

Note: You cannot issue voids or credits on ACH / Account Transfers. In addition, the
Transaction ID and Authorization Code are the same, so the Sale Summary screen only
displays the Transaction ID.
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Cash Sales

Introduction

Unlike credit card and ACH Account Transfers, cash sales do not require eswirel
connection, cannot be saved in Thransaction Managerand do not receive an approval
status with a Transaction ID or Authorization code. Cash sales are used by Pocket
Verifier only as a convenience to print cash receipts.

Entering the customer name is also optional. If the customer name is enterkd, it wi

appear on the receipt. Follow the tutorial below to create and print a Gqsiclsales
receipt.

Tutorial « Cash Sales

It is assumed that you have already setup the Pocket Spectrum to work with Pocket
Verifier and that you have successfully activated at least one merchanhtoclogged
on to a demo account.

It is also assumed that the options are set to those outlined in the seatiwral
Swiped Credit Card Sale

Log on and go to th®lain Menu

SelectCash Sale

Turn on the Pocket Spectrum.

Enter an amount and tip (i.e., $19.95 and $5.00, respectively).
Select Print.

L

Cash Sale
MID 18808 - Bef Mo: B337-1144

Sale Amount; 1995
Tax (7125%): 142

Tip/Fesa: b K [
Total 52637

Note: If the Tip amount is empty and Print SerRezeipts is selected in the Options, then the
receipt will have a place for the customer to adipaYou can then optionally enter the tip
amount and print a final receipt for the customehile keeping the service receipt). If the Tip
amount is empty and Print Service Receipts is N€Mdcted, then the receipt will show a final
receipt with no area for entering a fee or tip.
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Transaction Manager

Introduction

TheTransaction Managescreen is the area where you can view completed and pending
transactions for credit card sales and ACH / Account Transfers. lbigh@l®ntry point

for processing the voids and credits of completed credit card sales as dei@dmnstitze
Tutorial « Voids and Creditsection.

The purpose of the transaction manger on the Blackberry is to allow you to save and
process pending transactions. Please note that all pending Credit Card salesesse=g

as Keyed transactions. Once a transaction is processed, a record of it is saved in
Transaction Central (your online Merchant account) for viewing, downloading to your
accounting package, or for processing reports. Thesecommend that you perform

either a daily or monthly clean up to remove approved transactions from the Blackberry
The Blackberry has limited memory and Pocket Verifier will only display the 100 most
recent transactions, so a rigorous daily or monthly clean up will help avoid any problems
due to insufficient memory or storage space on your phone.

This section is designed to give you a basic over view of the Transaction Manager.

The data contained in the Transaction Manager will depend on what processegeyou ha
already performed. Thus, in most cases, the data presented here may not be identical to
the data on your Blackberry; since transaction and authorization codes, sales dates
account holder names and approval types will differ.

The most recent transaction appears at the top of the list. Below is a suimntbey
Transaction Managescreen with an explanation of its various parts. Note that if a
pending transaction is approved or changed, then the sales date will change to the most
recent date.

Transaction Manager

: The sale type and approval status can be changed by
St .ﬂ.prwed £0d Sales (Top) scrolling to these headings. The total number of sales for
Mike Master o 3248 78 o TI03426708 the sale type and approval status _is also dis_played (in this
Jake Japalla - $247.46 - TID:34Z@792 example the most recent transaction (Top) is selected).
Dale Discove - $246.22 - TIDE4Z0735
Deb Oinars - $244.95 - TIDZ4Z6754 — Alist of sales is displayed by customer name (first 12
Mike Master - $243.74 - TID34Z6758 characters), total sale amount, and Transaction ID. For
Fete Peterso - $24256 - TID:34Z8776 pending sales the reference information is shown in place

Jake Japalla - $24126 - TID34ZB772 of the Transaction ID.

W[la S MO 15 1288 AM | ———  The date for the selected sale is displayed here.

To view details for a transaction, first select the item and
press down on the Trackwheel and select Open...

Approved credit cards can be issued a void or credit.
Pending credit card sales and ACH account transfers can
be approved or edited. A printed receipt can also be
issued for a selected item from the menu. Refund receipts
can also be printed for approved credit card sales.
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Sales Type

This option allows you to switch between credit card sales and ACH accoungitsansf

ATansacsion Manager ~
Credit Cards ppproved Z88 Sales (Top) <
Weronica Vi - 524954 - TIDS428568

Mike Master - $24870 - TIDE426706
Jake Japalla - $247.46 - TIDE426792
Dale Discove - 24627 - TIDE4Z28735
Oeb Dinars - $244.93 - TDE4Z28734
Mike Master - $243.74 - TIDE426738
Pete Peterso - §242560 - TIOE4Z0776
Jake Japalla - $2426 - TIDS4Z@77Z

Oider = REERSy s

Approval Status

This option allows you to switch between approved and pending sales.
Approved sales display the Transaction ID (TID). Pending sales display threrefe
information (REF).

Transagtion Mahsger

ACHSaled  Pending 2 Sales (End)

alan Hmexi&%%%ﬁ/REF:EEEBS
ieronica Vis - 14 - REF:Z3631

Dale Discove — $6.968 - REF:33679

Alan Amexica - 3442 - REF.33673
Slan Amexica - $318 - REF:33673

[[a[=IgB N O 17 256 PM

Menu Iltems

A number of features can be accessed when  [rans =

pressing on the Trackwheel. Depending on Whatreai C{ua=gh

sales items are selected will also display SRR Pt Refund
T  Refund.

additional menu items.

BEEEE'!ED Go 1o Most Fecent Sale
Following is a list of menu times for the bice Moo ]
Transaction Manageand a brief description of [Pete Petf=m

what they do. Jake Jap

= ey Moss
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Print...
This option will print a sales receipt for the currently selected. Unapprecepts do
not have d&rans IDor Authorization Code

Open...
If the sale is pending, this option will open the sales screen for editing and processing t

sale. If the sale is approved, this option will openShke Summargcreen. For approved
credit card sales, you can issue a void or credit. Sekutibeial « Voids and Credits
section for more information.

Print Refund...
This item appears for approved credit card sales and allows you to print a exfeipd. r
See thelutorial » Voids and Creditsection for more information.

Go to Oldest Sale
Select this option to go to the last sale in the list.

Go to Most Recent Sale
Select this option to go to the first sale in the list.

Delete

This will delete the selected transaction and remove it permanentlyHedimansaction
Manager Use this for items that have been processed elsewhere (such as through
Transaction Centralor for deleting approved transactions.

Remove All Sales

This will remove all sales for the selected criteria (i.e., Approved araditsales,
pending ACH transfers, etc.). A confirmation message appears after seleistimgnu
item.

Reconnect...

When the printer turns off the Bluetooth connection is lost. When this happens, turn on
the printer and select this menu item to re-establish the Bluetooth connectidinewith
Blackberry.

Close
This will exit theTransaction Manageand return you to thilain Menu Pressing the
Escapébutton has the same effect.
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Hints and Tips

Introduction

The Pocket Verifier software was developed in correspondence to how other adicat
behave on your Blackberry. Thus, if you have already mastered other applications on
your Blackberry, then using Pocket Verifier will appear logical and intuitive. For
additional information on how to use your Blackberry or to setup your device to work
with wireless data, read the Blackberry manual or contact your wireless provider.

Entering Data

Entering text on the Blackberry can be a daunting task. Thus, whenever possible use the
Pocket Spectrum to swipe and process credit cards. When processing cash sales you ca
leave out the customer name and only enter the amount.

If you must enter the customer’s name or an address for keyed transactiondyeemem
the following:

The customer’s name does not have to be case sensitive.
In most cases only the numeric portion of the address is required for the
processing gatewayAddress Verification SystefAVS).

The Escape Button

The Escapeébutton will take you to the previous screen. It you are on a sales screen and
made changes then tBave Prompwill appear. Pressing thiescapebutton on thévain
Menuscreen will exit the program.
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