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Pocket CrossCheck™ Professional End-User License Agreement (EULA)

This Advanced Merchant Solutions, Inc. End-User License Agreement (EULA) is a legal agreement between you (either an individual or a
single entity) and Advanced Merchant Solutions, Inc. for the Advanced Merchant Solutions, Inc. software product identified above, which includes
computer software and may include associated media, printed materials, and online or electronic documentation. The software also includes any
updates and supplements to the original software provided to you by Advanced Merchant Solutions, Inc. Any software provided along with the
software that is associated with a separate end-user license agreement is licensed to you under the terms of that license agreement. By installing,
copying, downloading, accessing, or otherwise using the software, you agree to be bound by the terms of this EULA.

USE
You (an entity or a person) may use the software product identified above (the "software™) on ONE PDA within your organization.

TECHNICAL SUPPORT
The software is provided as is. Technical support is available only for registered users who have purchased the retail product or product downloads
from the Internet. Technical support can be obtained online at support@merchantanywhere.com

RESTRICTIONS

Except as authorized by the user documentation, you may not merge, modify, or adapt the software in any way, including reverse engineering,
disassembling, de-compiling, or attempting to enable features that are disabled. You may not loan, rent, lease, license, or otherwise transfer the
software or any copy of it to any third party outside your organization.

COPYRIGHT

All intellectual property rights in the software and user documentation are owned by Advanced Merchant Solutions, Inc. or its suppliers and are
protected by United States, Canadian, and international copyright laws, other applicable copyright laws, and international treaty provisions.
Advanced Merchant Solutions, Inc. retains all rights not expressly granted.

NO WARRANTY

Given the nature of this right to use, Advanced Merchant Solutions, Inc. makes no warranty or representation, either expressed or implied, with
respect to the software or related user documentation or technical support, including their quality, performance, merchantability, or fitness for a
particular purpose. No Advanced Merchant Solutions, Inc. dealer, distributor, agent, or employee is authorized to make any modifications or addition
to this warranty.

NO SUPPORT
You will not receive any technical support (other than automated support) from Advanced Merchant Solutions, Inc. in connection with your use of
the software.

LIMITATION OF LIABILITY

Because software is inherently complex and may not be completely free of errors, you are required to verify your work and make back-up copies. In
no event will Advanced Merchant Solutions, Inc. be liable for direct, indirect, special, incidental, economic, cover, or consequential damages arising
out of the use of or inability to use the software, user documentation, or technical support, including, without limitation, damages or costs relating to
the loss of profits, business, goodwill, data, or computer programs, even if advised of the possibility of such damages. Some states or provinces do
not allow the exclusion or limitation of implied warranties or the limitation of liability for incidental or consequential damages, so the above exclusion
or limitation may not apply to you.

SOFTWARE SCOPE
The software and any updates or supplements to it provided to you by Advanced Merchant Solutions, Inc. are licensed for a period of one year.

PRERELEASE CODE

The software may contain pre-release code that is not at the level of performance and compatibility of the final, generally available, product offering.
These portions of the software product may not operate correctly and may be substantially modified prior to the first commercial shipment.
Advanced Merchant Solutions, Inc. is not obligated to make this or any later version of the software product commercially available.

TERMINATION
Without prejudice to any other rights, Advanced Merchant Solutions, Inc. may terminate this EULA if you fail to comply with the terms and conditions
of this EULA. In such event, you must destroy all copies of the software and all of its component parts.

U.S. GOVERNMENT RESTRICTED RIGHTS

The software and/or user documentation is provided with RESTRICTED AND LIMITED RIGHTS. Duplication or disclosure by the Government is
subject to restrictions as set forth in FAR 52.227-14 (June 1987) Alternate 111 (g)(3), FAR 52.227-19 (June 1987), or DFARS 52.227-7013 (c)(1)(June
1988), as applicable. Contractor/Manufacturer is Advanced Merchant Solutions, Inc., Inc., P.O. Box 3523 Fullerton, CA 92834

GENERAL
This software is NOT FOR EXPORT.
© 2003 - Advanced Merchant Solutions, Inc. All rights reserved
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Pocket CrossCheck Tutorial

(Palm OS Edition)

Welcome

Welcome to Pocket CrossCheck. This document is a step-by-step tutorial outlining the major features of Pocket
Verifier Professional. Each tutorial takes under 10 minutes to perform. As such, it is recommended that you use
these tutorials along with your PDA. Please note: NOTHING in this document is intended to supersede or alter
the CrossCheck agreement. If there is any discrepancy between the procedures outlined here and CrossCheck
directives, the CrossCheck directives take precedence. AMSI and it’s affiliates assume no liability for
transactions, or the inability to perform transactions with this software. Please check with your CrossCheck
agreement carefully before using this software.

Installing Pocket CrossCheck

Please follow the instructions below to install Pocket CrossCheck onto your PDA device. This is a two step
process. The first process is to load the installation file onto your Palm. The second is to run Palm-based
installation.

Note:

It is assumed that you have already installed the Palm software that came with your PDA and that you have successfully performed at least
one Hotsync between your PDA device and the computer you are using to install this software. If not, please consult the documentation
that came with your PDA device and set up your system before continuing with this installation.

PC Installation
In order to install Pocket CrossCheck onto your device...

1. Download the Xcheck.prc file.

2. Copy the file to your Windows desktop.
Please see your Windows OS documentation on how to do this

rstall Tool 3.0 x|
' Select a uzer and click OK
1 zermarme: ICIiaJF' j
QK. | Cancel |

3. Double-click on the Xcheck.prc file
If your system is setup correctly (see Note above), the Palm Install Tool dialog will appear.
If you have more than one PDA device being used with your computer, you will first need to select the
Username, and then click on the OK button.

4. Click the Done button on the Install Tool dialog box.
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5. Click OK for the message box.

Wstall Tool x|

Mext time wou perform a Hok3ync operation, the
listed file{s) will be installed on your handheld,

oK | Cancel |

Place your PDA device into the Hotsync cradle.
Press the Hotsync button to load the Xcheck.prc file onto your PDA device.

Palm Installation

Once the Xcheck.prc file is successfully transferred to your PDA device, it will automatically start the
Palm installation program to extract and setup the correct files and databases. If you are re-
installing the software, your existing transactions will not be deleted.

STEPS 8 — 11 SHOULD BE DONE AUTOMATICALLY FOR YOU.
THESE STEPS ARE INCLUDED HERE FOR REFERENCE ONLY,
OR IF YOU INSTALLED MULTIPLE FILES AT ONE TIME.

After a successful Hotsync, remove your Palm PDA from its cradle.
9. Click on the Applications/Home button.
10. Select Unfiled in the Categories dropdown list.

11. Click on the Xcheck.prc icon.
The application will launch and require you to activate at least one Merchant account.
Information on how to do this is in the next section.

This will finalize the installation process, and create the XCheck icon in the AMSI Category.

ACInstall
- 1. Click the Applications/Home button #Clnstall

3. Then click on the Installation Icon
Click the XC Install icon to create the XCheck icon located in the AMSI Category.

) 4

ACheck
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Activating a Store Account

Introduction

When you first launch Pocket CrossCheck, you will be required to activate at least one account.

In some cases, you may have been given a test store account, while you are waiting for your live store account.

This tutorial uses the demo store account. If you would like to use a demo account to work through this tutorial,
please contact your CrossCheck representative. A test account will allow you to try most of the features that
Pocket CrossCheck has to offer. It is recommended however, that if you can, use your own account with the
examples in this tutorial. The checks and amounts used in this tutorial for credit card transactions are for
testing purposes only. Please check with your representative to see what credit card numbers and/or merchant
account(s) you can use for testing purposes.

When you first run Pocket CrossCheck, you will see the following presentation of screens. Click the OK button
to show the Account Activation screen.

N A

¢

Pocket
Cross Check

MerchantAnywhere.com
Mobile Merchant Solutions

Cwepsion 21110213

Adwenced Merchant Solutions, Inc.
Capyright @2003 All rights Reserved

r /- Pocket
.. Cross Check
Crewveloped by MerchantAnsywhere.comn

LOnG-OM INFORMATION
Information

You must activate at
least one Merchant
Account before logging
in.

Tutorial

1. Enter your Store ID in to the MID text area. (test account is 10000)
2. Enter your ZIPCODE into the PWD text area. (test account is 1234)

Enter your Activation Key into the Key text area. USE- XCMACTOOLS

r /. Pocket
.~ Cross Check

ACCOUMNT ACTIVATION

% (11 | |
PWD: | |
KEY: | |

Pocket CrossCheck incorporates extremely high security checking and processing for transactions. Note
that the information entered below is for demonstration only. Your account information will differ from
the information presented in this tutorial.

Pocket

».. Cross Check
ACCOUNT ACTIVATION

Note:

to PDA.

MID: | 10000

PWD: [1234

KEY: | XCMACTOOLS

Rctivote T

provider.

When starting the communication process, your PDA may display additional
messages. The exact message you will see at this point will vary from PDA

| If you use the Treo 300, you may need to press the button at the top next
to the antenna, which will give you the Sprint “Welcome” Screen.

Other devices, such as the Treo 600, 650 and Harrier may show a phone
| icon, and inform you that they are dialing or connecting to the host

Pocket CrossCheck 3 for Palm OS
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4. Click on the Activate button.
This will result in a communication 'hop' to the Account Activation server. If your PDA device is not set
up properly, a message box will display the problem (i.e., antenna charging, batteries too, IR port not
open, etc.). If successful, a message box will request a name verification of your merchant account.

r /- Pocket r /. Pocket r /- Pocket
.m Cross Check .. Cross Check .w Cross Check
ACCOUNMT ACTIVATION ACCOUNT ACTIVATION ACCOUNT ACTIVATION

% (11 | | MID: | 10000 | RID: | 10000
PWD: | | FWD: | 1234 | Information
KEY: | | KEY:| XCMACTOOLS | a + 10000
@ u::?uuunted!
T &

5. Click on the OK button.
Your account becomes activated and if you are using the test account, a message box appears
indicating that any transactions processed will not actually occur.
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Activating a Second Store Account

If you activated a test account, you can always activate another account at anytime from the Log-On
Information screen. Simply follow the steps below.

1. Click on the Merchant ID drop-down list box.

2. Select New Account... in the list.
This displays the Account Activation screen.

r /- Pocket r /- Pocket
.m Cross Check .m Cross Check

Crewveloped by MerchantAnywhere.comn
LOG-OM IMFORMATION

MID: [Toom0 MID: | |
PWD: PWD: | |

ACCOUNT ACTIVATION

HCheck - 10000 KEY: | |
B Rernernber Password

3. Follow the steps outlined in the above section: Activating a Merchant Account.
Upon completion, your new Merchant ID will be available in the Merchant ID drop-down list.

Logging On to Your Store Account

Once you have activated at least one account, it is necessary to log on with your Store ID and Zipcode before
you can make credit card sales or transfer money from an account. To log on to your account and display the
Menu screen...

1. Click on the Merchant 1D drop-down list box ...
If you have more than one Merchant Account activated on your PDA.

2. Select the account you want to use.

Enter your password.

If you just finished activating and registering your software, your password (zip code) will already be
displayed and the Remember Password check box will be checked. Thus, each time you log on to this
store account, your password will be shown. The password check box is dependent on the Store ID
(i.e., you can choose to remember a password for one Merchant ID and not another).

r - Pocket Ny /
.~ Cross Check é
Crewveloped by MerchantAnywhere.comn ™

LOG-ON INFORMATION Pocket
RAID:  w Mew Account... crﬂss Cﬁeck
PWD: 1234 MerchantAnywhere.com

“hack - 10000 four # 1 Mobile Merchant Solutions

B Rernember Password

- > {varzion 31110310
http:/dwww.rerchantany where.comn
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4. Click on the OK button from the Log-On Information screen.
This brings you to the Menu screen where you can perform sales using credit cards, transfer funds
from checking or savings accounts, enter the Transaction Manager (see: Using the Transaction
Manager), and set up options. Information related to this screen is shown below.

Menu Screen Functions

Title displays the name of the Store Account. If the name
/ is longer that 25 characters, it is shortened with an

XCheck - 10000 ellipsis ..

Click here to enter DL and Check data Manually ———

w California

Click here to go to the Transaction Manager screen
where you can review all stored and approved  —
transactions. See: Using the Transaction Manager

for more details.

Click here to change your Options, or to remove all data
stored in the Transaction Manager for the current
Merchant Account.

please swipe card

/ AN
Click here to go back to the Log-On Information Click here to log-off from the current Merchant Account
screen and change to another Merchant Account. and to exit the software.

YOU CAN SWIPE A DRIVER’S LICENSE DIRECTLY FROM THIS SCREEN!

Pocket CrossCheck 3 for Palm OS page 6 of 25



Your First Mobile Check Guarantee

Introduction

In this tutorial you will perform a manual check guarantee. You can follow step-by-step using the test account
or your own Store Account, by adding the exact data that is presented here. The Driver’s license used in this
tutorial is for demonstration purposes only and will not be processed by the system. If you are using the test
account, you can also use any Driver's License number - even your own. The test account will not process any
transactions. If you want to use a 'live' license number on your 'live’ account, you will be charged the check
amount’s processing fee. If you do not wish to be charged this fee, please use a test account The tutorial
below will use a fictitious driver’s license belonging to Ima Risk:

Ima Risk 103
123 Danger Drive
Sketchy, CA. 00000

care_Apr 01, 2002
PAY
Sg«YaurCompany ————— —— — = — — —¢[385.55

Three Hundred and Eighty five Dollars and 55/1
o= i CALIFORNIA s

DRIVER LICENSE "
B9999999 = ’ e

e

Wises 'WET® D

1\ W

EXPIRES 10-19-06

Tutorial
1. Log-On to your Store account or the test account.

2. Click on the Perform Cross Check picture.
This opens the License Data Entry screen.

XCheck - 10000

- Pocket
v Cross Check

perform
cross chec

* Califarnia

please swipe card

>Lirl:rlznsrlz DataEntry
First Marne:

Last Marne:
Licenze #:
State:

®© ()

r - Pocket
v Cross Check
License Data Entry

First Marne: Ima

Last Marne: Ri:
Licensze #: B9999999

Stote: California

®© ()

Pocket CrossCheck 3 for Palm OS
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3. Enter the following information:

First Name: Ima
Last Name: Risk
License #: B9999999

4. Press Continue.

r /. Pocket
.~ Cross Check

License Data Entry
First Marne:
Last Marne: i
Licenze #:

State:

© (G

Enter C(HK:
| 000]
1| 2 CLEAR
5 BESP
B Cancel
0ol 0O ACCEPT

In this example, enter a check number of 103

Enter CHE:
| 103
1| 2| 3| cLeas
51 & | Brsp
B! 9| Cancel
00| 0 ( AEEEFT)

5. Click on the ACCEPT button.

6. Enter the Amount (in this example, $385.55).

Enter Amount $:
| 385.55)
| 2 CLEAR
51 & BKSP
B Cancel
ool 0 ACCEPT

Pocket CrossCheck 3 for Palm OS
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7. Click on the Accept button.
Add a signature (optional).

7 Pocket
.w Cross Check
EMTER CHECK DATASAMOLUMNT

B92999949 - California

Irna Rizk
Arnount; $385 55 slestw ]l

Optional Reference

Optional Siagnature

8. Click on the Validate button.

r /- Pocket
.m Cross Check

ENMTER CHECK DATASARTOLUMNT

B9999999 - California
Irnia Risk #103

Arnount; $385 55 Fef: ezt ]

Soa ook

{Please entar signa nbox ad
(] [izard. ([ validate F

9. Click on the Send button.
The next step in to transmit the data to the transaction server for credit card approval.

r /. Pocket

.~ Cross Check
3 Sending Infarmation You can view the progress
B9999999 - California of the transmission here
Irma Risk #103
Arnount: $385 55 Fiaf: TE3t# ]

Moa ook

{Pleaze entar signature in box above)

() (Wizord.. [ Validote 5|

page 9 of 25
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10. At this stage, one of

three things can happen:

e The Check gets approved.

e The Check gets declined.

e The transaction cannot be completed, because the server is undergoing maintenance or you
are in a weak or non-wireless area.

Each of these situations is shown next.

Working with an Approved Check

Once a transaction is complete, Pocket CrossCheck will return an Authorization Code.
The transaction is automatically stored as AP (approval) and can be accessed from the Transaction Manager.

The CrossCheck: Approval screen also allows you to print a receipt. Pocket CrossCheck allows you to print to

the Pocket Merchant.

If you do not want to print a receipt, click on the OK button and return back to the Menu screen.

r / Pocket
. Cross Check

Crate: 1243099 0:00

Marne: Irna Rizk

Armount; | F3E5.EC

Auth Code: 539005

Reference:; tastd 1

Check Mo, 103

License Mo, E999%99% - Californio
Signature M FILE - CLICK HERE -

NCheck - 10000

‘é/

 Califarnia

Pocket Merchant

e

e P )

plaaze swipe card

Mlake zure wour printer and click the
icon belaw to start printing.

" Pocket
v Cross Check

PRINT RECEIFT

send to printer >

XCheck - 10000

Date: Nov 2. 2003

Tine: 1:11:04 PH

MAE:  Ina Risk

LIC:  B9999999

CHECK:  #103

AUTH:  #639006

INVOICE: testd]

AMOUNT:  $385. 55
THANK YOU |

Pocket CrossCheck 3 for Palm OS
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In order to complete the process, even if you have printed a receipt, you must fill out the physical check in
accordance with CrossCheck procedures. These are depicted below.

For Authorization, make sure ALL the information is on ALL Checks!

State of Customer

Store # Issuance ID Number
MName and 1 l_
Physical Ima Risk 103
Adzress—'_' anig Danger Drive (4395 / <A B99999%4 Approval
Sketchy, CA. 00000 Number
—>7Y 5551213 #E 000000 < 012002
Telephone B35 Your Company | $ 386.55
Number Three Hundred and Eighty five Dollars and 55/100-—aa s ==

B G CALIFORNIA i

ron Senrlnn* — ] CLASS:C -
IJEIDEICI; e 00103l
= HERN A ate

I\
Mo "WER™ ol

L tit

Working with a Declined Check

There are a number of reasons you may get one of these messages, some of these could be from incorrect
input, or an actual decline from CrossCheck. The format of the response is shown below:

r /. Pocket
.~ Cross Check

Received Transaction

zzzzz - California
Irna Rizk 103
Arnount; $358 55 (1) —

& Invalid Diver's License

for this state.

If there is an input error, you may re-enter the data, and try again, if the check is declined, CrossCheck will not
guarantee it.

Working with Transactions in a Weak/Non-Wireless Area

There may be times when you are unable to perform a wireless approval for a credit card. Some possible
situations are:

The location you are in may have weak coverage causing a long time for processing to occur.
The location has no or batteries are too weak to provide a proper transmission.

The connection may be slow due to heavy traffic on the transaction and validation servers.
The transaction servers or wireless service may be down for routine maintenance.

For whatever reason, Pocket CrossCheck allows you to stop an existing connection and to store Credit Card
information in the Transaction Manager for processing and validating at a later time. To do this...

Pocket CrossCheck 3 for Palm OS page 11 of 25



1. Click on the Rotating Connection Indicator.
If you are experiencing a long it is recommended that you stop the connection and try again. You can

stop a connection anytime you see the Rotating Connection Indicator.

Click on the Rotating Connection Indicator to stop the
/ current wireless connection.

r /. Pocket
.~ Cross Check

wg Sending Inforrmation

B9999999 - Califarnia
Irma Risk #103
Arnount: $385 55 Fiaf: TE3t# ]

Moa ook

{Pleaze entar signature in box above)

() (Wizord.. [ Validote 5|

Connecting to Server

2. Click on the Store button.
The information is stored in the Transaction Manager. See Using the Transaction Manager on how to

resubmit unapproved sales transactions.

Pocket CrossCheck 3 for Palm OS page 12 of 25



Making a Sale with a Physical Driver’s License

Introduction

In the previous example, you made your first sale by entering the driver’s license and check information. If you
are an experienced Graffiti writer or happen to be using one of the many keyboard add-ons, then entering all
this information may not be a daunting task. However, Pocket CrossCheck was designed to make check
guarantee sales quickly and accurately in only a few steps. As a matter of fact, you can do everything by using
the corner of a credit card instead of your stylus! This tutorial shows you how.

This tutorial assumes that you are using the Pocket Merchant 2-in-1 Credit Card Reader and Receipt Printer.

When you first install Pocket CrossCheck, it's already set up to user Pocket Merchant. To select a different
reader, go to Options and choose one from the list (see Using Options for more details).

Setting Up Your Palm for Quick Sales

A. Automatically Launch Pocket Verifier Professional:

You can automatically launch Pocket CrossCheck when you press a specific button on the bottom of your PDA.
We will re-program the calculator button / icon to start Pocket CrossCheck. To do this...

1. Turn on your PDA.
2. Click on the Home/Applications button and select System from the Categories list.
3. Click on the Preferences icon and select Buttons from the Categories list.

m Al m — - System Preferences Buttonz
- AmEI - Cannection
;.r c‘ Gannes gﬂ' 69 Digitizer
4 —| Ilain 4 Forrnats
Booster  HotSy|packages Booster  HotSync Frefz ﬂ‘ﬁ w Dote Book General
@5 Falrn.Met @5 o Metwork
Cwner
Security Weloo Security  Welcorne Screen
lidi Shortuts
Unfiled Wirelass
Edit Categories...

4. Next to the CALC icon, select Xcheck from the Applications list box.
Now when you turn on your PDA, press the calculator icon, and Pocket CrossCheck will automatically
start.

'Preferentes w Buttons 'Preferem:es Boostar 'Preferences  Buttons
felect an application to Select an applicat|-alc felect an application to
ustomize each button: ustomize each b Pote Book ustomize each button:
w [ate Book i w [ate Book EH?:E;T:: éﬁ » [ate Book _
fp‘_j w Merno Fad | Mail w Merna Pad
Il Pad
\h w Address = \& w Address M?-':lrcilﬂ;r \b » Address -
ﬂg@ —p Prefs w HChedk
& i | Reset . &
w To D List @ w ToDwList Security
Tao Do List

Hot5yne..

| Drefoult Hot5yne...
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B. Bypass the Log-On Password

Pocket CrossCheck allows you to save your password for each Store ID. If you are in the field or at a
customer’s location, and do not want to enter your password each time, turn this feature on.

r / Pocket
.m Cross Check

Crevveloped by MerchantAnywhere.com
LOG-OM INFORMATION
MID: -~ 10000
PWD: 1234

® Rernember Possward

Abaut...

C. Attach Pocket Merchant

To attach Pocket Merchant to you Palm PDA, follow the instructions that came with the device.

Performing Swiped Check Guarantee

After following the Setting Up Your Palm Quick Sales instructions above, you are ready to see how easy and
fast it is to take and validate credit cards for your sales.

1. Press the button to start Pocket CrossCheck..
After a few seconds, Pocket CrossCheck will launch automatically. Note that there may be a small
delay before the Pocket CrossCheck splash screen appears. This only occurs when you run Pocket
CrossCheck for the first time, since a number of intrinsic files need to be initiated for wireless
communications.

2. Click the OK button.
Again, it is assumed that you followed the instructions above and that the Remember Password box
was checked, allowing the password to be displayed for the current Merchant Account.

3. Swipe the driver’s license.

- Pocket KCheck - 1000

. Cross Check ‘// SWIPE THE
' Loc-onmroRmATION é CARD AT
o~ 10 Fvum THIS SCREEN!

PWD: 1234
HCheck - 10000

® Rernermber Pazsward

ST i i

o A

please swipe card
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4. Swipe the Credit Card through Pocket Merchant (magnetic strip toward the device).

On a successful swipe, multiple tracks of the card data are analyzed and compared for validation. Once
validation is complete, the data is automatically transferred to the PDA device and the number pad

appears.
5. In this example, enter a check number of 103

Enter (HE:

| 103|
3 | CLEAR

BKSP

2
5
8| 9| Cancel
0

00 ACCEPT

6. Click on the ACCEPT button.

7. Enter the Amount (in this example, $385.55).

Enter Amount $:
| 385.55)
| 2 CLEAR
51 & BKSP
B Cancel
ool 0 ACCEPT

8. Click on the Accept button.
Add a signature (optional).

r / Pocket
.m Cross Check

ENTER CHECK DATASARMOUNT

B2229999 - California
Irna Rizk
Arnount: $385. 55

Optional Reference

Optional Sianature

() (Wizard ) [ Validote T; )

Pocket CrossCheck 3 for Palm OS
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9. Click on the Validate button.

r / Pocket
.m Cross Check

ENTER CHECK DATASARMOUNT
B99999949 - California

Irma Rizk: #1032
Arnount: $385.55 Ref tost# ]l
{Flease enter signg nbosa

() (Wizard [ validare T

10. Click on the Send button.
The next step in to transmit the data to the transaction server for credit card approval.

r /- Pocket
.m Cross Check

~g Sending Information

B3999999 - California
Irma Risk #103
Arnount; $385 55 Fef: ezt ]

Soa. ook

{Please entar signature in bax above)

(4 ) (Wizard ][ Validate T5_ |

You can view the progress
of the transmission here

11. At this stage, one of three things can happen:
e The Check gets approved.

e The Check gets declined.
The transaction cannot be completed, because the server is undergoing maintenance or you

are in a weak or non-wireless area.

Each of these situations is shown next.

Working with an Approved Check

Once a transaction is complete, Pocket CrossCheck will return an Authorization Code.
The transaction is automatically stored as AP (approval) and can be accessed from the Transaction Manager.

The CrossCheck: Approval screen also allows you to print a receipt. Pocket CrossCheck allows you to print to
the Pocket Merchant.

If you do not want to print a receipt, click on the OK button and return back to the Menu screen.
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Crate:
Marne:
Arnount:
Auth Code:
Referance:
Check Ma.
Licenze Ma.
Signature

-

- Pocket
.. Cross Check

12430599 0:00
Irna Rizk
$355.55
£39005
testatl

103

B9999999 - California

M FILE - CLICK HERE

KCheck - 10000

‘é/

 Califarnia

—

please swipe card

7 Pocket

4 :

™ cmss cﬂﬂcﬁ send to printer >
PRINT RECEIFT

Mlake zure wour printer and click the
ican below to start printing.

XCheck - 10000

Date: Nov 2. 2003
Time: 1:11:04 PM

NANE :
LIC:

CHECK:
AUTH:
INVOICE:

AMOUNT

THANK YOU !

Pocket Merchant

In order to complete the process, even if you have printed a receipt, you must fill out the physical check in
accordance with CrossCheck procedures. These are depicted below.

For Authorization, make sure ALL the information is on ALL Checks!

State of Customer
Store # Issuance ID Number

MName and 1 r
Physical Ima Risk 103
Adzress—l_ »123 Danger Drive ::Zzﬂz / CA B999999<

Sketchy, CA. 00000

—>71Y 5551212 FE 000000 ppro1. 2002
Telephone &% Your Company So=—=2 1% 386.55
Number Th S ans B

*» s# CALIFORNIA a##
m_somj Lot 10.15.0¢ PRIVER LICENSE - =
DUODO B9995339

e

@ 00403
SR R W Ry

B QP

Approval
Number
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Using the Transaction Manager

Introduction

The Transaction Manager screen is the area where you can view completed and pending transactions for the
CrossCheck service. This section of the tutorial is designed to give you a basic over view of what the
Transaction Manager can do. The data contained in the Transaction Manager will depend on what processes
you have already performed. Thus, in most cases, the data presented here may not be identical to the data
available on your PDA device (i.e., Transaction and Authorization IDs, dates, and approval types will differ).

Tutorial

To open the Transaction Manager...

Log on to your Store Account or a test account.

Click on the Transaction Manager picture.
This opens the Transaction Manager screen.

r - Pocket AMSI Test Account TRANSACTION MANAGER

v~ Cross Check ‘ / Status: w All Transactions
a

Crewveloped by MerchantAnsywhere.comn TRAMSAC AP ~ MName
LOG-OM IMFORMATION

12430499 »  Imna Risk
MID:  w 10000  Califarnia 11702403 Irna Rizk

11702403 % Ima Risk
PWD: 1234 ¥ Irna Risl

HCheck - 10000
B Rernember Pazsword

Trim before: 104037036 [&][2]

Overview of the Transaction Manager

TRAMSACTION MANAGER

Status: w All Transactions

— Show All, Pending, or Approved Transactions.

TRAMZAC AP = Mamne —— Drop down list to display different information.
— 1273099 = Ima Risk
11,0203 Irna Rizk
Irnia Risk

Date transaction occurred (sorted by oldest first).

The “x” Indicates an approved transaction..

Trim before: 104030 [F][FH—— Arrows to move next/previous if more than 5 transactions.

Trim @ — Indicates total number of records. In this example,

3 records are Credit Card Sales. The remaining are
Account Transfers.

Clicking on the Trim button will delete all records for current ~ Opens the calendar to select a Trim Date. The default Trim
Type and Status before the Trim Date. Date is 30 days before the current date.
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Working with Un-Approved Transactions from the Transaction Manager

Introduction

There may be times when you are unable to perform a wireless approval for a credit card or account transfer
after taking all the information (See Working with Transactions in a Weak/Non-Wireless Area for details). In this
case, you save the information to the Transaction Manager for processing at a later date. The tutorial below

explains how to do this processing.

Tutorial

Open the Transaction Manager.

Select Status: Pending Transactions.

A list of all check guarantee transactions that have not yet been approved, are displayed.

3. Click on one from the list.

This example uses Ima Risk.

This brings up the Check Verification screen. From this screen you can re-send the information and
obtain an approval code, or you can delete the record if the order was cancelled. In addition, you can
send the transaction information to the memo pad for storage on your Palm Desktop (using a Hotsync)
or printing additional copies (if you have a printer such as Pocket Merchant installed on your PDA

device).

TRANSACTION MANAGER

Status: w Pending Transactions

TRAMSAC AP » Marne

11702203 Ima Risk

Trirnbefore:  10/03/036  [E1[2]

() () o

Click here to go back to —

r /. Pocket
.~ Cross Check

ENTER CHECK DATASARMOUNT

zzzzz - California
Irna Rizk 103
Arnount; $358 55 (1) —

e Bk

the Transaction Manager

r @ [Delete ] [ Yalidate T ]

Click here to delete this record
from the Transaction Manager.

Click here to re-send this information
for approval.
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Using Options

Setting up a Card Reader

Pocket CrossCheck allows you to attach a swipe terminal to your PDA Device through a direct cradle connection.

IR Connections are not supported since valuable credit card track information
requires a completely secure and enclosed environment. The default setting for
this software is the Pocket Merchant 2-in-1 Card Reader and Printer. Follow the
instructions that came with your card reader/printer on how to install the device to

your PDA.

Setting up a Printer

Pocket CrossCheck was designed to work with the Pocket Merchant Series of
Printers. Just plug your printer into the cradle port of your device, turn it one, and
select print for your completed transactions. If you would like to save on receipt

" Pocket
. Cross Check
Crewveloped by MerchantAnsywher e.comn

FRINTER ¢ READER OPTIONS

Card Reader: [PalmReader Plus

Facket Merchant

L] <ondense RlGeneric Reader |

[ Lse Hord Buttons

paper, then turn on Condensed Receipts. You will save about one inch of paper each time you print a receipt.

Use Hard Buttons

Pocket CrossCheck allows you to use the PDA’s hard buttons as a substitute for the soft buttons located on the
screen. Using this feature makes it easier to perform all your tasks without the need of a stylus.

Issued creqit ol 3 £.50

[Cuncel] |:Print:| [ Cradit § :I

In this example, the Cancel Soft Button can be
activated by pressing the Agenda Hard Button.
Print maps to the Phone button, and Credit
maps to both the Task and Note buttons.
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Deleting All Data for a Single Merchant Account

The Option screen also contains a button called: Purge data?
There may be times when you want to switch Store Accounts and delete all data from an existing account. To
do this, click on the Purge all data? button. All the records stored in the Transaction Manager for the current

account will be deleted.

Deleting All Merchant Accounts and Data

Rather than deleting data for a single account, you may want to remove all existing Merchant Accounts from
Pocket CrossCheck, but still keep the software on the device. This is especially important if you are transferring
the PDA device from one sales rep. to another (and they each use different Store Accounts). To access this
feature, you must be in the Account Activation screen. To do this...

Click on the Back button and return to the Menu screen.
Click on the LogOn text in the lower left side of the screen.
Click on the Merchant ID list and select New Account...

In both the MID and the PWD text areas, enter delete.

Click on the Activate button.

A message will display a warning and ask you to confirm your action. By clicking on the Yes button, all
data will be deleted and Pocket CrossCheck will quit. The next time you open Pocket CrossCheck, you
will be required to activate at least one account (see Activating a Merchant Account for detailed

information).

Il A

r /. Pocket r /- Pocket
.~ Cross Check .w Cross Check

Crewveloped by MerchantAnsywher e.comn ACCOUNT ACTIVATION

LOG-0OM INFORMATION Enter delete into both the MID and PWD
; ’wD: [del=te | / text areas.

PWD- |-:Ie|ete| |
KEY: | |

Then click on the Activate button.

[ Rernermber Pozsward

r /. Pocket r /. Pocket
.~ Cross Check .w Cross Check

Information ACCOUNT ACTIVATION

Information

@ Merchant IDs and
transaction data
deleted from PDA.
Program will now quit.

@ WHARNING: This action
will delete all Merchant
IDs and Transaction
data from this PDA. Are
YOou SUre you want to
continue ¥
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