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Welcome

Welcome to the QB2TC Quick Start User Guide and Tutorial.

Please take a few moments to read through this documentation as it contains important
information on how to setup and integrate the QB2TC payment module with
QuickBooks.

This guide also shows you the basic steps required to process credit card transactions
from QuickBooks into your Transaction Central merchant account. QB2TC will aso
allow you to process pending sales and invoices from outside QuickBooks and
automatically update and record this information back into QuickBooks thus eliminating
the need for double-entry.
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Getting Started

While the QB2TC installation process automates most of the steps needed to fully
integrate itself with QuickBooks, there are many different versions of QuickBooks and
recent Payment Card Industry (PCl) compliance requirements have resulted in significant
software changes to QuickBooks itself.

Thus, it is strongly recommended that you follow through each of the steps below for
installing, integrating, and setting up your gateway information. Once these steps are
performed, QB2TC will be fully integrated with the company you use in QuickBooks.

Y ou will no longer need to refer back to this section of the Quick Start User Guide and
Tutorial unless you use a different company, change your merchant logon information on
Transaction Central, or install the software on a new computer.

Software Requirements

QB2TC is an add-on payment module for QuickBooks that integrates with Transaction
Central. Thus, the following requirements and restrictions should be noted:

e QuickBooks Pro or QuickBooks Premier (2006 to 2009) must be installed and
successfully registered.

e QuickBooks Simple Start does not work with the QB2TC payment module.

e QuickBooks versions prior to 2006 are not supported.

e A Transaction Central (TC) account must be setup and functional with your
merchant gateway

e TheTC Login Password that you enter online must be in uppercase. The QB2TC
Gateway Settings Screen does not accept lowercase or mixed-case passwords.
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Installing of QB2TC

To install the QB2TC software, follow these steps:

1.

2.

Close QuickBooksiif it is aready running.

If the Database QuickBooks Service manager, Data Connector, or QuickBooks
Timer are running in your taskbar and/or system tray, please close these as well.

Install the QB2TC Payment Module.
If you received a CD, it will be the second menu item on the Autorun screen,
otherwise, locate the QB2TC installation file (QB2TC.msi) and start it.

Follow the install ation prompts on the screen.
We recommend that you use the default directory location and install the software
for al users.

After the installation completes anew icon will appear on your desktop (Charge
Pending Sale) and alist of new itemswill appear in your Program Files menu
under the QB2TC submenu.

Welcome to the QB2TC Setup Wizard Installing QB2TC
Quickbooks integration for your Transaction Central Merchant Account o Quickbooks integration for your Transaction Central Merchant Account o
The ingtaller will quide pou through the steps required ta install IB2T C o pour computer. UBZTC iz being installed.

Please wait.

WARNIMG: This computer program is protected by copyright law and intemational treaties.
Unawthorized duplication or distribution of this pragram,_ or any pottion of it may result in severs civil
or criminal penalties, and will be prosecuted bo the maximum extent possible under the law.

5“ Windows Update
D winZip
uﬂ Arccessories 3

T, llfl Games 4

% :I llﬂ Startup I @ charge Pending Sale

- @ Internet Explorer & QBITC Gateway Settings

QLII. ook _ wd msh & QBITC website
Premier Editi. %, Pending Sale -

() Outlook Express 4 Quickbooks Integration Tool

'j'g Transaction Central Logon
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Integrating QB2TC with QuickBooks

With most versions of QuickBooks, the installation will have already successfully
integrated QB2TC with QuickBooks. However, depending on your user preferences for
both Windows and QuickBooks, it is also recommended that you manually register the
QB2TC payment module.
To manually register/integrate QB2TC with QuickBooks, follow these steps:

1. Make surethat QuickBooksis closed and not running in the background.

2. Open up the QB2TC Integration Tool from the Program Files menu.
Start > (All) Programs > QB2TC > Quickbooks Integration Tool

g Quickbooks Integration Tool

£ QB2TC Integration Tool =13

Reqister / Unregister the QBZTC application with QuickBoaoks

3. Click on Unregister.
Ignore any messages that appear indicting weather or not the application was
successfully unregistered.

4. Click on Register.
The application should now be successfully registered and you can close the
QB2TC Integration Tool window. If, after repeated attempts, you are not able to
register QB2TC with QuickBooks, please make sure that you meet the conditions
outlined the Software Requirements section above.

» | } Successfully registered the application with QuickBooks
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5. Start QuickBooks and open your company.

Thefirst time you start the program after —
registering QB2TC, QuickBooks will prompt s

you with a number of warnings indicating that i
athird party application istrying to access
your company datain QuickBooks.

Certfieate Informaten
This apphication does nat have a certificate. QuickBooks
«cannot verify the developer's dentity.

Depending on which version of QuickBooks
you have, you may or may not see the same
screens presented here. However, it is
important that you allow the QB2TC payment

mary incude reading and madfng Quedfiosks data & wel as

module to:

- Always have access to QuickBooks even if QuickBooks is not running
- Allow access to personal data such as billing information
- Enhance the QuickBooks user interface

6. Select Yes, always; allow access even if QuickBooks in not running.
7. Check Allow this application to access...
_ T T S S o T T e e
ply e s e o

Do you want to allow this application to read and modify this company file?

O Mo

(") Yes, prompt each time

(*) Yes, always; allow access even if QuickBooks is not running

A A gt g A

Allow this application to access personal data such as Sodal Security Mumbers and
customer credit card information. Telm

Continue, .. | [ Cancel ] [ Help

8. Click on Continue...

9. If you are prompted with any additional warning or notification screens select
Yes, Confirm, and/or Done.

Access Confirmation &‘

You have chosen to grant the application
QB2TC

access to the QuickBooks company fle
Rock Castle Construction

any time, even if QuickBooks is not running.

Access rights:
~Read and modify QuickBooks data
(including personal dats)
- Enhance the QuickBooks user interface

C=D
-
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Changing the QB2TC Integration Settings

Once the QB2TC plugin is successful integrated into QuickBooks you can modify its
properties directly inside QuickBooks or even remove it. To do this:

1. Select Edit > Preferences from then QuickBooks top menu.
2. Select Integration Applications.

3. Click on Properties.

Preferences 1%

X

Bl Accounting My Preferences | Company Preferences |

g Eils You can manage al applications that interact with this QuickBooks company file

g Checking here.

H35 Deckiop View [Don't aliow any applications to access this company file!

%‘! Finance Charge [ Motify the user before running any application whose certificate has expired Default
Defau

P General Applications that have previously requested access to this company file

" Integrated Applications

‘ Items & Inventory
f=' Jobs & Estimates
l_:i Multiple Currencies
q Payroll & Employees
‘?:% Reminders

4l Reports & Graphs
% Sales & Customers
[Z| sales Tax

[3 send Forms

@ service Connection To learn more about applications that integrate with QuickBooks, go to the
B Speling 7 QuickBooks Solutions Marketplace
%] Tax: 1099

] Time & Expenses

Allow Acc... | Application Name | Also See:

QuickBooks Financial Statement De... = )
QuickBooks Fixed Asset Manager Service

Connection
SdkTest

S
<
S

W

4. The correct settings for using QB2TC in Quickbooks can be seen from the Access
Rights tab. Thisis shown below.

Properties - QB2TC x]

Access Rights | Details

[#]iallaw this application ta read and modify this company file!

Allow this application to login automatically

Allow this application to access Sodal Security Mumbers,
customer credit card information, and other personal data

Tell me more

QK ] [ Cancel ] [ Help

Search for information about this application at the
 QuickBooks Solutions Marketplace
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Setting up your Gateway Information

Thelast step isto configure QB2TC with your Transaction Central (TC) settings. For this
you will require 3 items of information.

1. Your TC Logon ID
2. Your TC Logon Password (all uppercase)
3. Your Access Key

The TC Logon ID isthe 5 or 6 digit Merchant ID that you useto log into TC.
The TC Logon Password you use to log into TC must be all UPPERCASE.

The Access Key is aunique key that was provided with your QB2TC Software package
or from your merchant representative. Enter it exactly asit appears, including all dashes.

Should you want to use the QB2TC plugin on another computer, you will need to obtain
anew Access Key. This provides you with an additional license for using the QB2TC
software on another computer.

Contact your merchant representative for additional licenses.

€}, QB2TC Gateway Settings

Merchant [D: | 10600 | Rep. 1D 123
Passwiord: |"""'"* | Access Key: |

Mote: Pazz = must be uppercass) Excamiple: QB 2312345
QB Version: |Gui|:k Books 2008 v|

[¥ Use Card Readerin Keyboard Mode (SEMTEK) [ Prompt for Swipe
[ Use Biling information from Guickbooks if available

Transaction Central Logan. ..

Save ] [ Close

Adding a Rep. ID

If you have multiple stations setup to process credit card sales, then you can assign a
different representative ID for each computer. This allows you to keep track of credit
card salesin TC.
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Choosing a Card Reader
By default, QB2TC uses a card reader in Keyboard mode. If you are using a Magtek HID
USB reader in non-keyboard mode, you can turn this feature off.

Billing Information from QuickBooks

If you have setup billing information for your customers in QuickBooks, QB2TC can use
this information when processing a credit card. However, due to PCI compliance, the
software will not store or use any credit card information that you may already have on
file. Only the name and billing address are used. When swiping a credit card, the nameis
populated with the information from the credit card. If the credit cards billing addressis
different from the QuickBooks billing address, you should change thisto reflect the
correct address, especially if you've set up your TC merchant to use address verification
(AVYS). Doing so may reduce the qualified rate your pay for credit card transactions.

Transaction Central Logon...
Thislink will automatically take you to the logon page of Transaction Central so that you
can access your account online.
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Processing Credit Cards

Once QB2TC is set up, you can process credit sales from a new invoice or sales receipt
directly inside Quickbooks. To process pending invoices and sales receipts, you need to
use the Charge Pending Sale program. Steps on how to perform each of these tasksis

demonstrated next.

i Sample Rock Castle Construction - QuickBooks Premier Edition 2009 - [Home ]

EBX

f® Fle Edt Vew Lsts Company Customers Vendors Employses Banking Reports Onime Services \Window Help -8 x
® =3 Ef Gl B # 2 & ® A B & >
Home | CompanySnapshot Customer Center Vendor Center Employes Center ReportCenter  Live Community Invoice Item Check Bl Reg  Accnt Rmnd Search Find  Feedback | Services Payrol CreditCards
i Company YVou are using a sample
- ﬂ 62! j company file
: ot ® %N
S Burchase Receive Manage =
-] Orders Inventory Sales Chart of Build % Start your new
= Tax Accounts Assembliss company file now
% & (B e e
= : Items & Adjust
enter Bils Pay ils Services Quantity
On Hand () View the Tutorial
[ a & use imtuit.com servies
a Intuit.com
Ell OS‘Z‘Ei @ Show Coach Tips
L Banking
@
- Masimize Coach
S —
@l Bl Account Balances
Estimates Record Recondle e e
Deposits e
10100 - Checking RN
10300 - Savings 17,510.19
a 10400 - Petty Cash 500.00
4)& C@ = 20500 - QuickBooks Credit C. .. 94.20
20600 + CaiQil Credit Card 38262
Finance Statements Refunds e ————— ——
Charges & Credits Hpiis s
g Bipzhe Bl Learn About Services
4 &5 Pav vour emplovees
3 T beseot cedt cacs
g E
b - @ Accept cedt cards
i @ &1 g 8 I
. Frint Enter Credit
4 Payrol Enter Pay Checks Card Charges &g Order Checks & Business Cards
] Center Time Employees
¥ GetMore Customers
Bl Reminders & Alerts
Ry View Reminders
£ b

Credit cards can be processed directly inside Quickbooks by clicking on one of the two items above. Sales
orders can also be processed by first creating the sales orders and selecting Create Invoice in order to
create an invoice for the existing sales orders. Sales Receipts may not be available in all versions of
Quickbooks (see the QuickBooks User Guide for details).

Accessories
Games

Startup

& Internet Explorer
w msh

() Outlock Express

& QBITC website

diF Quickbooks Integration Tool

'_‘E; Transaction Central Logon

QuickBooks
Premier Editi. .

=

[Fd Ly
Charge
Pending Sale

@

For pending invoices and sales receipts, use the Charge Pending Sales program located
on the Windows desktop or in the QB2TC menu.
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Working with a New Invoice

Credit cards can be processed directly in Quickbooks when you create a new invoice.
Y ou can create an invoice by looking through your existing sales orders and estimates or
by selecting the Create Invoices icon on the Quickbooks Customer Workflow page.

i Sample Rock Castle Construction - GuickBooks Premier Editlon 2009 - [Create Sales Orders]

- o I o
-] & = B B ¥
¥ 1 Cuton ¥ - Toen dy Imoce  Dew

Wreios Pret e - Eed - Fd Soelng ¥ Create breoice = uternine = )j

e, kLt S - il - y :_nJ
IS

Sales Order j y @

ik Balak: *}’5 Estimates Create '

Ll i Inveices 4
"

1 N,
i,

1. Create anew invoice.
2. Enter any additional information you need.
3. Click on Save & Close.

4. Theinvoice screen will close. When prompted to charge the customer for the
invoice, select Yes (if you select No, the Sales Receipt will be marked as
Pending).

After selecting Yes, the billing information (if available), along with the invoice
number and amount will appear in the QB2TC Credit Card Processing window.
If you selected to use a Keyboard reader with the Prompt to Swipe feature set on
for setting up your gateway information (this is the default setting), then a second
message will appear asking you to swipe the credit card.

P i

B i ,.,.7|,. . :,
BanTomas v |(7.75%) 0.00
£ Total 75.00 . L. .
= would you like to charge the customer for this invoice?
Seg Payments Applied 0,00
l'm"‘er Tax Code Balance Due 75.00
i Yes I Mo |
7
: [(save .Close | [ Jaavesten | [ Clear
‘=, OB2TC - Credit Card Processing.
Sales Receipt No. |38
Card Number:
Haneion Card Ready to swipe credit card. [
Address: 1 154326
City: : Press ESC to cancel.
Swipe Card | Charge Credit Card Cancel
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5. Swipethe credit card through the reader.
If you are entering the card number manually, press the Escape key on the
keyboard or click on the E3. Then enter the card number and expiration date.

Make sure the name on the card matches the billing name and address for the
invoice aswell.

6. Click onthe Charge Credit Card button to process the sale.

QB2TC will contact the merchant gateway and after a brief moment, approve or
decline the transaction.

.2 Samphe Rock Castle Construction - QuickBeoks Premier Edition 2009 - [Create [nvoices]
@ & ] = = = m BB B D & |
rHome  Company Snspehot Customer Center vendor Center  Lmployee Cender  Report Center Uve Community Invoce item Che M Reg M

Wrrevonn Priest Grmt - [@oent - Bow - B e @iy Qo | it - [ oot -

i, Rafai:2nd story eddon (e M Com.. [

Invoice
1 7o

Rl Bokrhi

142

1421 Shverinel dve Aur
EastBayshore CA 94327 Essl Bayshore, CA 84327

o ONZTE - Gredit Card Processing [%| |
Invoice Mo (T2 Amourd. (3} THETS )
lem Desuwion S —— = = i ) Tex |
Subscl., [Irstal nsdston - 2,500,090 {her "
i, |Becical Mt Codlbmbe. 1] Contacting Merchint Gatewsy 500,00 |rax
MamenCod [ passe .
Ao ae3
oy ot Bayan |
-
e I T s
tessage
7.348.75
[ To be printeg Add TmeCosts.... | [ Apoiy Credws... | Payments Appled .00
[[] 70 be e-maled Cstomer TaxCode |1 | Ealerce Dus 73875
Mema [10; 156350352 AUTH: S ]
ko ol crine Sy Aclse | | gweates | [ Revert

Approved transactions will be marked as Paid and you can print the approved
invoice from Quickbooks.

7 [Sample Rock Castle Construction - Quickilooks Premier Edition 2009 - [Create Invoices]
@ & @ = = . = B B # & & !
Home: Conmpany Snapshat  Customer Cender  Vendor Center  Emoiaves Center  Report Center ve Communty Invese  [tem  Ched (7] Heg £

Wreon P Grm - [oed - Bwp - Ted oot Gy Pieten - [Boatme -

i, Rafal:2nd story acdron [w e Con... |

Invoice

Ralsl Bobngki
1421 Shverhed Ave
East Bayshore CA 94327

N o £ i A credt card paymant of 57330, 75 for Invoce 1102 wat aooroved.

Aulh Code; s99999
Trans [ 158340452

-
Custommer Swoe Cef —— Covesl | w
s 7.348.78
[ To b priniteg) Add Tme Costs.... | [ﬂdrr_mn... Payments Appied 13875
175 be emaled Cumtomer Ty Code |1ax e BECEDE 0.00
Mema [TiD: 100452 AUTe: 99999 |
< L aout Dy Rt Sgve & Cnse e Reever
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Working with a New Sales Receipt

Depending on the type of company you setup and the version of QuickBooks you are
using, you may be able to create sales receipts (see image below). The process for
charging credit cards for asales receipt is similar for new invoices. If you can create sales
receipts and would like to process credit cards sales directly into your Transaction

Central account, we recommend that you familiarize yourself with the steps below.

o ?

H R T (
'f._ﬁ Create Sales
Receipts

",

/ .

1. Create anew salesreceipt.

2. Enter customer and sales information as you would normally.
For the Payment Method, QB2TC will automatically detect and enter the correct
credit card for an approved transaction.

3. Click on Save & Close.

P LA Fg el td A, 5
P - Tax |83 Tomas s (7 75 % e s ]

- Total 0.,

x;_::r Tax Code w Memo

I;.'t} [.-?-.dd Time/Casts... ]

Ry e
{.~> Ul Erocess gledit card payment w\c;n saving

o [ Save & Close ] |/ save shen | [ Clear
% ——

Important Note:
Y ou do not need to click on the Process credit card payment when saving
checkbox. QB2TC will automatically ask if you want to charge a credit card.
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4. The Sales Receipt screen will close and when prompted to charge the customer
for the sales receipt, select Yes.

(@ Charge Sales Receipt

Wwould you like to charge the customer for this sales receipt?

Yes I No |

The billing information (if available), along with the sale receipt number and
amount will appear in the QB2TC Credit Card Processing window.

If you select no, the sales receipt will be saved and marked as Pending. Credit
card charges for pending sales receipts can then be processed by clicking on the
Charge Pending Sale icon on the desktop or the menu item in the QB2TC
Programs/Start menu (see Working with a Pending Invoice or Sales Receipt for
more details).

Z QBZTC.- Credit Card Processing.

Sales Receipt No. |3 = 243242
Card Number: a i 1 2008 E
Recresci on £tk Ready to swipe credit card.
Address: ] pa326
City: i Press ESC to cancel.
1
Swipe Card | Charge Credit Card

5. Swipethe credit card through the reader.
If you are entering the card number manually, press the Escape key on the
keyboard or click on the 3. Then enter the card number and expiration date.

Make sure the name on the card matching the billing name and address for the
Sales Receipt as well.

6. Click onthe Charge Credit Card button to process the sale.
QB2TC will contact the merchant gateway and after a brief moment, approve or
decline the transaction.
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7. Click OK to close the message.
If the transaction is approved, the sales receipt will be marked as Paid.
If the transaction is declined or you choose not to charge a credit card at thistime,
the sales receipt will be marked as Pending.

imple Rock Castle Construction - QuickBooks Premier Edition 2009 - [Home

r ™
= =) »
® [ B £ & & B8 & & A
Home  Company Srnapshot Customer Center Vendor Center Employee Center ReportCenter | | Live Commurity Invoice Item Check Bl Reg Accnt Rmnd Search Find Feedback  Services Payrol |
" o Company You are using a sample )|
_§ ||-o @ @ (3 ‘company file
£ Purchase Recaive Enter Bills Manage % %
a Orders Inventory Against Sales Chartof Buld
Inventory Tax Actounts Assemblies
% : g El QuickBooks Coach
: 2 Items & Adjust
Enter Bils PayBils Services Quantity
1 On Hand [»] View the Tutoriel
w g F®  usentuit.com Services
g = e
£ Q < OB2TC - Credit Card Processing ™=E3
i} Sales
E] Show Coach Tips
3 Orders Inveice No. 1101 Amount: (S) 75.00
@&
—————
Card Number:  [$TTTTTTTTTTT1T1 B s = 2o
—_— — Nameon Card: [ Miks Baiak State cA =
Bl Account Balances
Estmates Create Address 2 2 TR Neme_+ Balance
Hom : 10100 Checiing 36.963.10] A
ity: 10300 - Savings 17,910.19 =
. 101 10400 - Petty Cash 500,00 =
el i Aedtccasmentef 500 for Iniace 1102 ek sperovac, = T e e
o —] Auth Code: 99999 =]
et Trans ID: 158340268 = Chek  Learn About Services
Charges Charges Pl e
&5 Pay vour employees
g
9 = @5 Accept credit cards
E 5] = =
8 & ] J Print Enter Credit & Order Checks &Business Cards
payrol Enter Pay Pay Pracess Checks Card Charges
a Center Time Employees Lizbilites Payrol 45 ot vors customers
Forms =
E Reminders & Alerts
Py View Reminders =
~

QB2TC — User Guide and Tutorial

14



Working with a Pending Invoice or Sales Receipt

While QB2TC allows you to process credit cards directly in new Invoices and Sales
receipts, you must use the Charge Pending Sale icon or menu to open the QB2TC Credit

Card Charge Request window.

ACCESSOries »
Games »
Startup

é Internet Explorer e OF T atewawsettings
W msn
L"EI Cutlook Express

u QBITC Website
di¥ Quickbooks Integration Tool

Eﬁ. Transaction Central Logon

® QOBZTC Credit Card Charge Request EIEI@

Enter an existing Invoice or Sales Receipt number from CGuickBooks
and press the Tharge' button.

& Invoice
() Sales Feceipt

Enter Invoice / Sales Receipt & || |

Transaction Central Logon...

[ Charge ][ Cancel ]

=

(A=
Charge
Pending Sale

QuickBooks
Premier Editi, }

It is recommended that you have QuickBooks opened and loaded with the current
company you want to work with. This allows you to confirm the invoice or receipt

number before attempting to process a credit card charge.

The next section outlines the recommended steps for processing a credit card for pending

invoices and sales.
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Processing a Pending Invoice

1. Openthe QB2TC Credit Card Charge Request window.
Use the Charge Pending menu or Charge Pending Sale icon on the desktop.

2. In QuickBooks, click on the Create Invoices icon to open the Invoices window.

- I,

&,
e

i
3 =l t
< Estimates Create |
g Invoices
S 4

e

o

\
- Statement Finay

3. Usethe Previous button and go an invoice that was not paid.

i3 Sample Rock Castle Construction - QuickBooks Premier Ed

8 Sample Rock Castle Construction - QuickBooks Premier Ed?
E File Edit View Lists Company Customers Vendors Employee: E Eile Edit wiew Lsts Company Customers Vendors Employee:

Mmpany Snapshot Customer Center Vendor Center  Empl Home Company Snapshot Customer Center Vender Center

® & } ® ] = g’
oy Employ:

:ﬂPreviuus P’Next ﬁPrint = QSEnd @ aShiD v %{ T previous [T Next EﬁPrlnt @ ESEnd < ﬂshm e %U{

Customer:Job Class ‘ Customer:Job Class ‘
|Bo|inskJ. Rafal:2nd story ... | % | |New Con... [ | ock's Music Shop:Remodelfi’d

Invoice @i% Invoice

Rafal Bolinski @ }: . Babcock's Music Shop

1421 Silverbell Ave Kristie Babcock

East Bayshore CA 34327 10923 Samson Dr,

Millbrae, CA 54030

W\Jm P —— ' mu-‘ \-‘art L \-\-\J“'\ - , ‘qnu—' \-.ur‘*-._

4. Inthe QB2TC Credit Card Charge Request window, select Invoice and enter the
invoice number from QuickBooks. The example below usesinvoice 1102.

Eonstruction - QuickBooks Premier Edition 2009 - [Create Invoices] |L‘|E||Z|
‘}CUmpany Customers Vendors Employees Banking Reports  Online Services  Window Help -0 X
= »
: & & Ef = B # & 2 I
!iJShUt Customer Center  Vendor Center  Employee Center  Report Center Live Community Invoice Item Check Bill Reg A
(ﬁ print. + [l serd - Elshp = By Fnd speling Ry History Letters ~ [¥ Customize =

;’ Class Template
7
|

Date Invoice *
[iz/15012 (8

Rafal Bolingki
1421 Silverbell Ave
East Bayshore, CA 94327

Z QB2TC Credit Card Charge Request AR

Enter an existing Invoice or Sales Receipt number from GuickBooks
and press the Charge’ button.

¢ Invoice 7005 et 15 v
.. - ® H

(O Sales Receipt UM Rate Amount Tax |
A

500.00 2,500.00 |Mon

s Enter Invoice / Sales Recel 4500.00 4,500,00 |Tax

Cancel

Transaction Central Logon..
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5. Click on Charge.

6. Enter the credit card information as previous described and process the
transaction.

7. Onethe transaction is process, the invoice will me marked as Paid.

Create Invoices]

Vendors Barking Reports  Gnline Services  Window  Hi

@ & & =) ) E &= B oz & t°
Home = Company Snapshot Customer Center Vendor Center Employee Center ReportCenter | Live Community Invoice Item  Check  Bill Reg A
W previous [P pNext gfrrint -~ Cdsend ~ Bshp - & Find speling %y History Letters ~ [3% Customize ~

Customer:Job Class Template
i, Rafal: 2nd story addition [+#]] [new con... ¥ Custom 5.0, Invaice |

= -
Invoice 1102

Bil To =) v
Rafal Bolinski Rafal Bolinski

1421 Silverbell Ave 1421 Silverbell Ave

East Bayshore CA 94327 East Bayshore, CA 94327

Employess

% 0B2TC - Credit Card Processing

a—_— —

Description
Install insulation 2,500.00 [Non
. |Electrical Materials e E Contacting Merchant Gateway 4,500.00 |Tax
ettt ot Gt E Pleass wa...
i
City East Bayshors
|
Customer Swipe Card ‘ Charge Credit Card I Cancel 348.75
Message
7.348.75
[ 1o be printed [ Add Time/Costs... | [ Apply Credits... ] Payments Applied 0.00
[ 7o be e-mailed Balance Due 7.348.75

Customer Tax Code

Mema |TID: 158340452 AUTH: 999999 ‘

+ Learn sbout our payment processing and online invoicing solutions. [ Save & Close ] Save ENew Revert

Create Invoices]

mers  Vendors Employees Barking Reports Orline Services  Window  Help

File Edit Wiew List:

e & @ & ® 7 = B & @ 2 U

Home | Company Snapshot Customer Center Vendor Center Employee Center ReportCenter | Live Community Invoice Item Check Bl  Reg A
W previous [P next gfprint ~ Cdsend ~ Bship ~ | EyFnd [ Speling R History

Letters ~ [ Customize ~

Tempiate | Print Preview

Customer:Job Class
ki, Rafal:2nd story adiition || [New con... %] Custom 5.0, Invoice | %

Invoice

&%@ RO Shi To 1 -

Rafal Bolinski
1421 Silverbell Ave
East Bayshare, CA 94327

Rafal Bolinski
1421 Silverbell Ave
East Bayshore CA 94327

v

<. 0OB2TC - Credit Card Processing
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L
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[1 To be e-maile: s Ak ade Balance Due 0.00
Memo [*TID; 158340452 AUTH: 93999¢' |
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Processing a Pending Sale

1. Openthe QB2TC Credit Card Charge Request window.
Use the Charge Pending menu or Charge Pending Sale icon on the desktop.

2.

In QuickBooks, click on the Create Sales Receipt icon to open the Enter Sales
Receipts window.

| Sample Rock Castle Construction - QuickBooks Premi:
&,F\\e Edit View Lists Company Customers Vendors Ei

® & & @ 4 @ & &

ompany Snapshot  Customer Center Vendor Center

;,File Edit View Lists Company Customers Vendors Ei

Home | Company Snapshot Customer Center Vendor Center.c
‘:@ Prewnus/b’ Next @fpprnt - CEmal - Blshp -gp Wirrevious [P rext et ~ EEmal - B ship ’
Customer: Job Class ’ Customer: Job Class ’
> P ¢
Sales Receipt ¢ Sales Receipt ¢
SOLDTO SOLDTO
Kristy Abercrombie Kristy Abercrombie \
5847 Cypress Hil Rd 5647 Cypress Hil Rd ‘Q‘ > 05““9
Bayshore CA 94326 Bayshore CA 94326 \00“ %
:l . s . . Y

Inthe QB2TC Credit Card Charge Request window, select Sales Receipt and
enter the sales number from QuickBooks. The example below uses Sale No. 3009.

Vendors  Employees  Banking  Repor

Sevyices Wwindoy

- @ ol & 3 = B ® A Q &  # &
{ustnmarf.enter wendor Center Employee Center  Report Center

Live Community Invoice Accnt Rmnd  Search  Find  Feedback = Services Payroll

\' @ E-mail n ship = @_ Find & Speling Qh History = éj Get Online Pmts

s Template
i ogel B il " ales Relap
“podel les 7

<, DATE SALE NO,

i “ 12/1572012 (@] [3008 ] |

] @ QB2TC Credit Card Charge Request |;I B|
g Enter an existing Invoice or Sales Recaipt number from Quick Books
e} and press the Tharge’ button,
!_QN RATE AMOUNT
Al © e 20.00 20.00 [Tax A-

S -
\/ —-‘ (%) Sales Receipt
b

Erter Invoice / Sales Receipt & ‘ |

‘-, Transaction Central Logon..

it \..__' ”.’\"u-.-"&n“rf" e r & -l-'"‘ -l "-«.""'H‘
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5. Click on Charge.

6. Enter the credit card information as previous described and process the
transaction.

One the transaction is process, the sale will no longer be marked as PENDING.

Premier Edi - [Enter Sales
o Fle Edt Wew lsts Company Customers Vendors Empioyees Banking Reporis Onime Services Window Help - & X
L] &R & o = E g Gl B B £ 28 ©“ 8 % K 94 &£ # &4 ”
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Drrevows Brree Gt = [demd = @vg = Fyond o speing By sistory = i ceroninepmes (16 Cuseomze =
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Sales Receipt

.
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|
[
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Name e Card Ready 1o swipe credit card. x| |
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[ Process oreds card payment when saving
lyye&Uose l gave Bliew I Revert I

" Sample Rock Castle Construction - QuickBooks Premier Edition 2009 - [Enter Sales Recelpts]
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Sales Receipt
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| 5647 Cypwress HERD.
Ilba_-#muwm
=D -
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[
‘ :—H_H'}]( Crudit Card Proca |
|
Trans 10 15334009 |
oy
=1 '
e ] &
Cusimer :| Tox[Gen Tomes W] 7.75%) L.E8 -
Message Taeal FiR 3
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FAQs

Can | print the Transaction ID or the Authorization Code on
customized invoices or payment receipts?

The approval codes for a credit card transaction are placed into the Quickbooks memo
field for each specific invoice or sales receipt. Current versions of QuickBooks do not
allow you to add thisfield to a customized template.

In most cases the Transaction ID is used to lookup asale in Transaction Central. Should
you require this information; the customer will have the Invoice and/or Sales receipt
number. This can be located from inside QuickBooks or by logging into your Transaction
Central account. The Authorization Code and Transaction ID can then be obtained from
the record. If you have the name of the customer, you can also view the information from
the QuickBooks Accounts Receivable section.

A Sample Rock Casthe Construction - QuickBooks Premier Edition 2009 - [Bolinskd, Rafal - Accourts Receivabie] [ [51)5]
2 D Edt Yew Usts Compeny Cstomers Vendys Empioyess Dankong Eeports Orine Services Window Helb -
9 =) b ﬁ
Community e em  (heck
Dalarce
= T ate
13 424 5.079.48
i @
[PT
s o )
5,07 0.09
[PT | DO e
R —\\
3, 0.00
e, TID: VERIA046T ALTH: SG0RY Jone
Dine [T Ercing bsiance 0.00
SOtOY [Cte, Type, hhmbar)... W Recseg Reste

Theinvoice/salesreceipt is called the Reference ID (Ref ID) in Transaction Central.
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Search By:
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Why do the QuickBooks Credit Card Services still appear after |
install QB2TC?

The Intuit QuickBooks Merchant Services (QBMYS) are tightly integrated with all Inuit
products and are hooked into a proprietary system. QB2TC contains everything you need
to process credit cards with your Transaction Central gateway; however, it cannot remove
or modify the QBM S tools found in QuickBooks.

When I click on “Process credit card payment when saving” in
the Sales Receipt window, why do | get the QuickBooks
Merchant Services screen?

QB2TC cannot remove the QBM S features from QuickBooks (see the above).

If the QBM S window appears, select Close the message and return to the form. The
QB2TC plugin will automatically prompt you with an option to process a credit card
payment. If you select No, the receipt will be marked as pending and you can processit at
alater date using the Charge Pending Sale program (see Working with a Pending Invoice
or Sales Receipt for details).

A Sample Rock Castle Construction - QuickBooks Premier Edition 2009 - [Enter Sales Re... E][E|Pz|
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sistom Sales Receipt |

QuickBooks Merchant Services @

Sales Rec

'f To process credit card transactions in QuickBooks,
£ you will need a QuickBooks Merchant Service account.

®ie

T
( () Close this message and return to the form

j PAYMENT METHOD

ITEM A, Tax
‘ = ‘ ‘ ,
\ [ [ L
Customer v Tax [SanTomas  +|(7.75%) 0.,
Message
Total Q...
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Can lissue Voids and Credits or Un-Apply Payments in
QuickBooks?

QuickBooks allows you to un-apply a payment from the Receive Payments screen.
However, you must issue avoid or credit to the customer by using Transaction Central.

Note that QuickBooks automatically flags invoices as paid when the credit card was
approved, regardiess of the Auto Apply Payment and Un-Apply Payment option. Thus,
you will need to synchronize the transaction data with your on-line Transaction Central
Account.
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