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Advanced Merchant Solutions, Inc. End-User License Agreement (EULA)

This Advanced Merchant Solutions, Inc. End-User License Agreement (EULA) is a legal agreement between you (either an individual or a
single entity) and Advanced Merchant Solutions, Inc. for the Advanced Merchant Solutions, Inc. software product identified above, which includes
computer software and may include associated media, printed materials, and online or electronic documentation. The software also includes any
updates and supplements to the original software provided to you by Advanced Merchant Solutions, Inc. Any software provided along with the
software that is associated with a separate end-user license agreement is licensed to you under the terms of that license agreement. By installing,
copying, downloading, accessing, or otherwise using the software, you agree to be bound by the terms of this EULA.

USE
You (an entity or a person) may use the software product identified above (the "software™) on ONE PDA within your organization.

TECHNICAL SUPPORT
The software is provided as is. Technical support is available only for registered users who have purchased the retail product or product downloads
from the Internet. Technical support can be obtained online at support@merchantanywhere.com.

RESTRICTIONS

Except as authorized by the user documentation, you may not merge, modify, or adapt the software in any way, including reverse engineering,
disassembling, de-compiling, or attempting to enable features that are disabled. You may not loan, rent, lease, license, or otherwise transfer the
software or any copy of it to any third party outside your organization.

COPYRIGHT

All intellectual property rights in the software and user documentation are owned by Advanced Merchant Solutions, Inc. or its suppliers and are
protected by United States, Canadian, and international copyright laws, other applicable copyright laws, and international treaty provisions. AMSI
retains all rights not expressly granted.

NO WARRANTY

Given the nature of this right to use, Advanced Merchant Solutions, Inc. makes no warranty or representation, either expressed or implied, with
respect to the software or related user documentation or technical support, including their quality, performance, merchantability, or fitness for a
particular purpose. No Advanced Merchant Solutions, Inc. dealer, distributor, agent, or employee is authorized to make any modifications or addition
to this warranty.

NO SUPPORT
You will not receive any technical support (other than automated support) from Advanced Merchant Solutions, Inc. in connection with your use of
the software.

LIMITATION OF LIABILITY

Because software is inherently complex and may not be completely free of errors, you are required to verify your work and make back-up copies. In
no event will Advanced Merchant Solutions, Inc. be liable for direct, indirect, special, incidental, economic, cover, or consequential damages arising
out of the use of or inability to use the software, user documentation, or technical support, including, without limitation, damages or costs relating to
the loss of profits, business, goodwill, data, or computer programs, even if advised of the possibility of such damages. Some states or provinces do
not allow the exclusion or limitation of implied warranties or the limitation of liability for incidental or consequential damages, so the above exclusion
or limitation may not apply to you.

SOFTWARE SCOPE
The software and any updates or supplements to it provided to you by Advanced Merchant Solutions, Inc. are licensed for a period of one year.

PRERELEASE CODE

The software may contain pre-release code that is not at the level of performance and compatibility of the final, generally available, product offering.
These portions of the software product may not operate correctly and may be substantially modified prior to the first commercial shipment.
Advanced Merchant Solutions, Inc. is not obligated to make this or any later version of the software product commercially available.

TERMINATION
Without prejudice to any other rights, Advanced Merchant Solutions, Inc. may terminate this EULA if you fail to comply with the terms and conditions
of this EULA. In such event, you must destroy all copies of the software and all of its component parts.

U.S. GOVERNMENT RESTRICTED RIGHTS

The software and/or user documentation is provided with RESTRICTED AND LIMITED RIGHTS. Duplication or disclosure by the Government is
subject to restrictions as set forth in FAR 52.227-14 (June 1987) Alternate 111 (g)(3), FAR 52.227-19 (June 1987), or DFARS 52.227-7013 (c)(1)(June
1988), as applicable. Contractor/Manufacturer is Advanced Merchant Solutions, Inc.

GENERAL
This software is NOT FOR EXPORT.
© 2005 - Advanced Merchant Solutions, Inc. All rights reserved
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Pocket Verifier Professional Software Tutorial
(Pocket PC Edition)

Welcome

Welcome to Pocket Verifier Professional. This document is a step-by-step tutorial outlining the major features of
Pocket Verifier Professional. Each tutorial takes under 10 minutes to perform. As such, it is recommended that
you use these tutorials along with your PDA.

Installing Pocket Verifier Professional

Please follow the instructions below to install Pocket Verifier Professional onto your Pocket PC.
In order to install PocketVerifier Professional, you most have downloaded or obtained the software installation
file PVP.PPC.INSTALL.X.XX.EXE (where X.XX is the version number).

Note:

It is assumed that you have already installed the Pocket PC Active Sync software that came with your Pocket PC and that you have
successfully performed a User or Guess Connection between your Pocket PC and the computer you are using to install this software. If not,
please consult the documentation that came with your Pocket PC device and set up your system before continuing with this installation. For
on-line documentation on how to set up your Pocket PC, please visit the following page:
http://www.microsoft.com/windowsmobile/pocketpc/ppc/default.mspx

Installation
In order to install Pocket Verifier Professional onto your device...

1. Place your Pocket PC into its cradle and establish communications with your computer.
If you are using a computer other than your own, you do not need to create a partnership; logging in
as a guess is sufficient for installing the software.

Locate the PVP.PPC.INSTALL.X.XX.EXE file.

Double-click on this file.

The installation will start. Simply follow the directions located on the screen.

When the installation is complete, Pocket Verifier Professional will be successfully installed onto your
Pocket PC and registered with the system.

Pocket Verifier Professional for Pocket PC page 1



Launching Pocket Verifier Professional

After installation, Pocket Verifier Professional will be installed in the Programs Directory. To launch Pocket
Verifier Professional for the first time,

1. Click on the Start Menu.
2. Select Programs.

3. In the Programs Directory, select Pocket Verifier.
This will launch Pocket Verifier Professional and start the activation process.
You may also want to all a shortcut to your Menu bar.
See your Pocket PC documentation on how to do this, or visit the Pocket PC web site at:
http://www.microsoft.com/MOBILE/developer/technicalarticles/shortcutsl.asp

..........

Pocket Verifier

Activating a Merchant Account

Introduction

When you first launch Pocket Verifier Professional, you will be required to activate at least one merchant
account. To do this, you must submit your Merchant Account paperwork in order to be issued a Merchant ID
and password. In addition, activation requires a serial number that is located on the inside flap of the Product
Guide (Account Activation).

If you already sent in your application and are waiting for your Merchant ID and password, you can still
activate a test account. Please contact your representative to obtain a test account. A test account will allow
you to try most of the features that Pocket Verifier Professional has to offer. It is recommended however, that
if you can, use your own account with the examples in this tutorial, as you can always void or credit these
translations out either from the your Pocket PC software or from your on-line Transaction Manager.

The card numbers and amounts used in this tutorial for credit card transactions are for testing purposes only.
Depending on the type of account you are using, these test cards may or may not provide valid responses.

When you first run Pocket Verifier Professional,
you will be asked to activate an account.
Click the OK button to show the Account p'@'gj?'fﬁf’

Activation screen. j‘/ﬁf’jfﬁ Sr

ACTIVATION SCREEN

#ig| Pocket verifier Wy ¢ 8:43 €)

Merchant ID:
Password:

Activation Key;

B
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Tutorial

1. Enter your Merchant 1D, Password, and Serial Number.
You will receive this information with your approved merchant account. If you would like to use a test

account, please contact your representative.

2. Click on the Activate... button.

This will result in a communication ‘hop’ to the Account Activation Server. If your PDA device is not set
up properly, a message box will display the problem (i.e., connection not establish, serial port already
in use, batteries too weak for starting a wireless connection, IR port not open on your cell phone, etc.).

£l Pocket Verifier Vo 6 B:44 €3

y
L

Pocliket
Verifier

Merchant I0:
Password:

Activation Key, .
Khkkk

@ Looking For ngFEQHn. .

E|A

3. Click on the OK button.

Note:

When starting the communication process, your Pocket PC may display
additional messages. The exact message you will see at this point will vary
from PDA to PDA.

It is also important that you have setup your Pocket PC correctly o that it
can automatically connect to the Internet. If you have not yet setup your
connection or need help in setting the correct parameters, please visit:

http://www.microsoft.com/mobile/pocketpc/software/connected.asp

Your account becomes activated and if you are using the test account, a message box appears
indicating that any transactions processed will not actually occur. After clicking on the OK button, you
will then be brought to the Log-On Information screen. You will see this screen every time you start

Pocket Verifier Professional.

Pocket Verifier Yx £ 8:46 9

Poclket
Veriftier

MERCHANT LOG ON SCREEMN
AMSI TEST ACCOUNT

Merchant ID:  *10600
Password: FAAA

[ Save Password

'-';3 Advanced Merchant Solutions, Inc.

Copyright @2004, All Rights Res ]

Note:

If it is the first time you are using the software, you will be asked
to setup your options. For more information about options see
the Using Options section at the end of this document.

Pocket Verifier Professional for Pocket PC
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Activating a Second Merchant Account

If you activated a test account, you can always activate another account at anytime from the Log-On
Information screen. Simply follow the steps below.

1. Click on the Merchant ID drop-down list box.

2. Select New Account... in the list.
This displays the Account Activation screen.

£:3| Pocket Verifier T 4 8:46 €D

Pociket
Verifier

MERCHANT LOG ON SCREEN
AMSI TEST ACCOUNT

Merchant 10;  PAUSMY

Password: ke

[ Save Password

; Advanced Merchant Solutions, Inc.

Copyright @2004, all Rights Reserved

3. Follow the steps outlined in the above section: Activating a Merchant Account.
Upon completion, your new Merchant ID will be available in the Merchant ID drop-down list.

Logging On to Your Merchant Account

Once you have activated at least one account, it is necessary to log on with your Merchant ID and Password
before you can make credit card sales or transfer money from an account. To log on to your account and
display the Menu screen...

1. Click on the Merchant ID drop-down list box ...
If you have more than one Merchant Account activated on your PDA.

2. Select the account you want to use.

3. Enter your password.
After applying for your Merchant Account, you should have received a password with your Merchant ID.
You should enter if here, or use a Test Account that you can obtain from your representative.

4. Click on the Remember Password check box (optional).
Each time you log on to this merchant account, your password will be shown. The password check box
is dependent on the Merchant ID (i.e., you can choose to remember a password for one Merchant ID
and not another).

Pocket Verifier Professional for Pocket PC page 4



5. Click on the OK button.

This brings you to the Menu screen where you can perform sales using credit cards, transfer funds
from checking or savings accounts, enter the Transaction Manager (see: Using the Transaction
Manager), and set up options. Information related to this screen is shown below.

Menu Screen Functions

Click here to enter Credit Card Sale
Processing, where you perform all your
credit card sales.

Click here to go to the Transaction Manager
screen where you can review all stored and |

approved transactions. See: Using the
Transaction Manager for more details.

Pocket Verifier

New Log On...

10600

Exit Program

Vo 6 8:47 €3

Pocket
Veritier

AMSI TEST ACCOUNT

> Title displays the name of the Merchant Account.

— Click here to enter Account Transfers.

Click here to change your Options or to remove all
[ data stored in the Transaction Manager for the
current Merchant Account.

File

\\ E|‘

Click here to go back to the Log-On
Information screen and change to another

Merchant Account.

Click here to log-off from the current Merchant
Account and to exit the software.

Displays the Merchant ID.

Additional information can be found under

the File menu.

£
Change Log
About...

Exit

on...

Exit Program

E|A

Pocket Verifier Professional for Pocket PC
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Making your First Credit Card Sale

Introduction

In this tutorial you will take a Credit Card sale. You can follow step-by-step using the test account or your own
Merchant Account, by adding the exact data that is presented here. The card number used in this tutorial is for
demonstration purposes only and will not be processed by the system. If you are using the test account, you
can also use any credit card - even your own. The test account will not process any transactions. If you want to
use a 'live' card on your 'live' account, you will be charged the respective card's (i.e., Visa, MC, Discover, etc.)
transaction rate. If you do not wish to be charged this fixed transaction rate, please use the test account. The
test account will also allow you to perform Voids and Credits. The tutorial below will use a fictitious Visa card
belonging to Pete Peterson. Adding tax to the sale is not covered.

Tutorial

1. Log on to your merchant account or to a test account.

2. Click on the Credit Card Processing picture.
This opens the Credit Card Sale screen.

3. Click on the Wizard icon.

L:ﬂ_rr‘:j' Pocket Verifier Yoo % 8:47 9 L:ﬂ_rr‘:j' Pocket Verifier

Veritier

AMSI TEST ACCOUNT

Name:
Address:
Zip Code:

Amount: 0.00

Tax: $0.00
Total: £0.00

Expiry: MMy

T M4 8:48 €3

Poclket L CREDIT CARD SALES —

[Menu | [ Clear |

10600

MNew Log On... Exit Program

Next... |

File E|A

E|A

4. Following the steps in the Wizard and enter the following information.

Name: Pete Peterson
Card #: 4005 5500 0000 0019
Expiry: 05708

If the Pocket Spectrum Bluetooth printer is
selected, then the Bluetooth reset icon will
appear on pages can access the reader
and printer functions.

Clicking on this icon, will reset the
Bluetooth communications with the Pocket
Spectrum, should the Spectrum auto-time
out.

Zip Code: 92807-1425 (the first 5 digits are also acceptable: 92807)

Amount:  $49.95
Tip: $8.00

The wizard takes you through various steps of entering data needed for a credit card transaction by
displaying a keypad. By clicking the ACCEPT button, Pocket Verifier Professional performs some quick
validation routines on your data. It also detects the type of credit card being used and formats it

accordingly.

Pocket Verifier Professional for Pocket PC
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While the Wizard helps in entering data in a logical manner, you can also bring up the keypad by clicking
on the respective field entry. Below is the process for entering data when using the Wizard.

When using Pocket Merchant or PDA Swipe to swipe a credit card, only the Amount Keypad will be shown
(more information about swiped transaction can be found under: Credit Card Sales with Pocket Merchant
and a Physical Credit Card.

i Tedt o0

CREDIT CARD SALES

-

Address: Address: 123 Man Sreet
oot o — ||# ToCode RIS I

Aevoued: 000 Vs D00 Aeount: 55 T 800
Tax: $0.00 Tao: 0o
Totak L Tokal: $57.95

Cord & s Card # 4005 550000000018, ...
Enplry: MY Expiry: 0500
[Meru] [Sewr]  [Hext...] [Meru] [Sewr]  [Hext...]
Ch Ch
i Tt st [ Tt 53
4005 5500 0000 0019 | . DS;‘DBl 9230?—1425| Amount: 49.95| Enter Tip: 8,00
1 2 3 =3 1 2 3 o 1 2 3 o 1 2 3 o 1 2 3 o
4 5 6 BRSF 4 5 6 BRSF 4 5 6 BRSF 4 5 6 BRSF 4 5 6 BRSF
r 8 a9 Cancel r 8 a9 Camsel r 8 a9 Camsel r 8 a9 Camsel r 8 a9 Camcel
00 0 ACTEPT 00 o ALCEPT 00 0 ALCEPT 00 0 ALCEPT 00 0 ALCEPT
= = = = =

5. Enter an Address
Pocket Verifier Professional uses AVS (Address Verification System) when you manually enter credit
cards. The address must be the billing address for the card being used. However, to speed up writing
information, only the numeric portion of the address can be used for validation. A complete address is
beneficial for your records, however. In this example 123 Main Street was used.

You can also enter an Invoice Number (INV), however, entering the [ T 4¢8:53 €3
invoice is optional. If the invoice field is left blank, then a timestamp )ﬂi
will automatically fill in this area PVP CE will be added as a default CREDIT CARD SALES

value. In the example below AMSO001 is entered.
Mame: Pete Peterson

When entering a tip, you can display a tip suggestion box be clicking Cutbzas Fealih - ———

. . i de: - 8
anywhere on the amount area. In addition, you can bypass the Tip G e TR T o
prompt from the options screen.

Amount: 49,95 Tip: ... 85.00
Tax: 0.00
Total: $£57.95
Card # 4005550000000019
Expiry: _0S/05.. |
[(Menu | [ clear | [ Next... |
E|*
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6. Click on the Next... button.
The Credit Card Verification screen is displayed. Here you have the option to request a signature before
sending the information to the transaction server for authorizing payment. It is a good idea to give the
customer your device at this time so they can verify that the billing address, card number, amount, and
tip (if any) are correct. The customer (or you) can also enter/change the tip on this screen. The
signature can also be changed.

Tip: Locking the Screen:

To ensure that the customer doesn’t exit the Credit Card Verification screen when you pass the device
over for a signature, you can also lock the screen. This is performed by clicking on the Lock Screen icon
(m). This will disable the screen buttons and display a Red Lock Screen icon (&). To unlock the screen
after the customer returns the PDA, simply click on the Lock Screen icon a second time. The buttons
will re-enable and you can send the transaction to the server for processing.

7. Click on the Charge... button.
Once the information is verified and the customer signs, the next step in to transmit the data to the
transaction server for credit card approval.

.:f;j‘ Pocket Verifier Ty 4% 8:54 9 .jf;j‘ Pocket Verifier Yoo 4% 8:54 9

After clicking on the Charge... button,
# Transmitting Information. .. communication will start.
463-0554 & 4E0-1F54 &
Mame and Billing Address: Mame and Billing Address: Buttons that need to establish a
PR (RS IPEIED (RElEzea communications link with the Internet are
éggnr‘;ﬂ”ég%t égg;}?'ﬁégeet color-coded differently from all other buttons.
If the screen is locked, this button will appear
Card and Amount: Tip: $2.00 Change... Card and Amount: Tip: $2.00 Change... grey. Make sure you unlock the screen before
WISA XXXX0019 ex:05(08 WISA XXXX0019 ex:05/08 trying to process a transaction.
$57.95 $57.95
Clear Signature Clear Signature
“Pete TPeferson “Pete TPefercon
NEW FEATURE: Tap on the Enter signature...
{Enter signature in box above ar click {Enter signature in box abowve or click here ta Flip It} text and the screen will ﬂlp upside down.
[ Back | [ save | [Print. . [Charge... ] Back | [ Save Tt [Chargens] | This enables you to keep a grip on the phone while the
customer signs (like UPS, and Airborne).
B B

At this stage, one of three things can happen:
e The credit card gets approved.
e The credit card gets declined.

e The transaction cannot be completed, because the server is undergoing maintenance or you
are in a weak or non-wireless area.

Each of these situations is shown next.

Pocket Verifier Professional for Pocket PC page 8



Working with an Approved Credit Card

Once a transaction is complete, Pocket Verifier Professional will return an Authorization Code and Transaction
ID. Both of these numbers are numerical. In the case of a test account, the Authorization Code may also
contain letters (i.e., VITALG).

The transaction is automatically stored as an approval and can be accessed from the Transaction Manager for
processing Voids or Credits. The Credit Card: Approval screen also provides you with the ability to print a
receipt if you are using a Pocket Printer such as the Pocket Merchant or Pocket Spectrum. Print Setup is
available from the Options screen. Otherwise, click on the Menu button and return back to the Menu screen.
You can also delete or Void/Credit the approved action from this screen. This is the same screen that appears
when selecting an approved transaction form the Transaction Manager. See Using the Transaction Manager for
more details.

L:ﬂ_rr‘:j' Pocket Verifier Yoo % 8:54

3]

Credit Card Approved! Rddress info...
Pete Peterson

Tral ati
Iy Information (k)

TRAMSACTION
Card a APPROVED!

b Cetails...

“Pefe TPefercon

Stored: 20904 8:42:22 Al
Approwed: 35940 8:54:35 Ak

[Menu | [Delete] [ Print | [Void/Credit]
B~

Working with a Declined Credit Card

If the card is declined, a message will display the reason. There are many reasons why a card can get
declined. Yet, for whatever reason, Pocket Verifier Professional allows you to return to the previous Credit
Card Sale screen for entering a new card or different information. If for some reason, you want to keep a
declined transaction, you can always click on the Save button. This is especially useful if the decline was
due to an invalid password. You can save your transaction, go back to the Log-On screen and enter the
correct password. You would then go to the Transaction Manger a select the un-processed transaction and
re-submit it to the server. See Using the Transaction Manager on how to resubmit unapproved sales
transactions.

Important Note:

Declined Cards are not automatically saved like Approved Transactions. You must click on the Save button before exiting
Pocket Verifier Professional. Otherwise, you will loose this information. For security reasons, Pocket Verifier Professional
does not save any information in memory once another program takes control.

Pocket Verifier Professional for Pocket PC page 9



Working with Transactions in a Weak/Non-Wireless Area

There may be times when you are unable to perform a wireless approval for a credit card. Some possible

situations are:

The location you are in may have weak coverage causing a long time for processing to occur.
The location has no coverage at all.
The batteries on the PDA device may be too weak to provide a proper transmission.

The connection may be slow due to heavy traffic on the transaction and validation servers.
The transaction servers may be down for routine maintenance.
Your wireless service may be temporarily unavailable due to routine maintenance.

For whatever reason, Pocket Verifier Professional allows you to stop an existing connection and to store Credit
Card information in the Transaction Manager for processing and validating at a later time. To do this, click on
the Rotating Box to stop the connection and try again. If you cannot get validation from the servers, try at a
later time by clicking on the Store button.

Click on the Rotating Box to stop the
current connection.

See Using the Transaction Manager on how to

resubmit unapproved sales transactions.

B Pocket Verifier Vi 44 8:54 €3
# Transmitting Information. ..
469-0854 &

Name and Billing Address:
Pete Peterson
123 Main Street
92807-1425

Card and Amount:

YISA k0019 ex:05/08
$57.95

Tip: $2.00 Change...

Clear Signoture

_';_Cj." Pocket Verifier

T 4% 8:54 €3

469-0854 &
Name and Billing Address:

Pete Peterson

123 Main Street

92807-1425
Card and Amount:

YISA Wk0019 ex:05/08
$57.95

Tip: $3.00 Change...

Clear Signoture

Pefe TPefercon

Pefe Pefercon

{Enter signature in box abowe or click here toFlip 1t}

{Enter signature in box abowe or click here toFlip 1t}

[ Back | [ Save | [Print... | [Charge... ]

[ Back | [ Save | [Print... | [Charge...]

E|A

E|A

Connecting to Server

Stopped Connection

Pocket Verifier Professional for Pocket PC
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Credit Card Sales with Pocket Merchant and a Physical Credit Card

Introduction

In the previous example, you made your first sale by entering the customer’s credit card and billing information.
While the Pocket PC allow you the ability to enter text using handwriting recognition or an on-screen keyboard,
there is still room for making mistakes entering an address, person's hame or card number. This, compounded
with working in the field, can be a daunting task. However, Pocket Verifier Professional was designed to make
credit cards sales quickly and accurately in only a few steps. As a matter of fact, you can do everything by

using the corner of a credit card instead of your stylus! This tutorial shows you how.

Setting Up Your PDA for Quick Sales

A. Automatically Launch Pocket Verifier Professional

There are a number of ways to launch Pocket Verifier Professional. Visit http://microsoft.handango.com.
There you can enter the Keyword LAUNCHER into the search box and find the best tool for your Pocket PC.
Some are freeware; while others are shareware which require a small purchase fee.

B. Bypass the Log-On Password

Pocket Verifier Professional allows you to save your password for each Merchant ID. If you are in the field or at
a customer’s location, and do not want to enter your password each time, turn this feature on.

HB| Pocket Verifier Vo 4 8:46 €3

Pociket
Verifier

MERCHANT LOG ON SCREEMN
AMSI TEST ACCOUNT

Merchant ID: 10600

Password: ek

7] Save Password

5‘ Advanced Merchant Solutions, Inc.
-

2P Copyright @2004, All Rights Reserved

C. Attach Pocket Merchant

Pocket Merchant is a small compact 2 in 1 Printer and Card Reader.

If you have our Bluetooth Pocket Spectrum, then no cables are necessary.

With a Pocket series printer and reader, all the necessary information can be extracted from

a credit card. Performing credit card transactions with an actual credit card and

obtaining signatures will also provide you with lower transactions rates from your

Merchant Account provider! Some settings on your Pocket PC may need to be changed

in order to use the Pocket Merchant and Spectrum printers. See Using Options for more details.

Pocket Verifier Professional for Pocket PC page 11



Performing Quick Credit Card Sales

After following the Setting Up Your PDA for Quick Sales instructions above, you are ready to see how easy and
fast it is to take and validate credit cards for your sales.

1. After launching Pocket Verifier Professional, click the OK button.
Since the Remember Password box is checked, the current Merchant Account password (i.e., account
10600) is already present. All you need to do is click on the OK button.

2. Turn on your Pocket Merchant or Pocket Spectrum Printer.
If you are using the Bluetooth Printer, the reader is initialized when you enter into the Sales screen. If
your reader auto-shuts off, you can always turn it on again and click on the Bluetooth icon on the
screen. This will reinitialize the Bluetooth connection for reading credit cards. Alternatively, you can
return to the maine menu, turn on your reader, and re-enter the sales screen.

3. Click on the Credit Card Processing picture.

_f;j Pocket Verifier o 4 6:46 9 A8l Pocket Verifier Ty 4 8147 9 _f;j Pocket Verifier Ty d£ 8:48 9
Poclcat Poclcat *
X/EP‘?F]TEF 1/5}-3‘?!?]‘{5}3 CREDIT CARD SALES
Name:
MERCHANT LOG ON SCREEN AMSI TEST ACCOUNT Address:

AMSI TEST ACCOUNT

ZipCode: Inw: ...
Merchant ID:  *10600 Amount: | 000 Tip: 000
Passward: ERkx Tax: $0.00
Total: 40.00
[ Save Password Card #
L0G ON Expiry: MY
~——]—  —

@& Advanced Merchant Solutions, Inc.
New Log On... Exit Program

‘B® Copyright ©2004, Al Rights Reserved

File E|A File E|A E|‘

4. Swipe the Credit Card through the Pocket Merchant credit card reader (magnetic strip facing the unit).
On a successful swipe, multiple tracks of the card data are analyzed and compared for validation. Once
validation is complete, the data is automatically transferred to the PDA device and the number pad

appears.
5. Enter any amount and click on the ACCEPT button. ] Ty d< 919 €

All data needed to process the current sale is now entered and

focus is brought to the Invoice text area. Entering an invoice is ﬁf

optional and need not be performed for quick sales. Entering a Tip

is also optional. At this point, the name of the card holder, card Name: Henry H Yisa

number, and expiration date appears on the Credit Card Sale Address:

screen. In addition, CARD SWIPED will appear next to the card’s Zip Code:

expiration date. Any modifications to the amount, card information

and name, will automatically cancel card-swiped data. ““’"’;‘““ ---------- L

Totak  $3495

[Menu | [ Clear | [ Next.. |

E|A
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Click on the Next... button.
Ask the customer to verify the information and to sign in the Signature box.

Click on the Send... button.
Once the credit card is approved, you are ready for another sale, or you can print a receipt and have it
signed (see Working with an Approved Credit Card for details).

FiB| Pocket Verifier Yo % 2:19 9

y
L

FiB[ Pocket Verifier T % 2:19 9

y
L

€% Transmitting Information. . é Click on the Lock Screen icon to lock (&)
&

469-0919 & 469-0919 — .
Mame and Billing Address: Mame and Billing Address: the buttons beforg handing the PDA to
Henry H Visa Henry H Yisa the customer to sign.
Billing Address KA Biling Address Mia . i
CREDIT CARD PRESEMT CREDIT CARD PRESEMT Click on the Lock Screen icon a second
Card and Amount: Tip: $5.00 Change... Card and Amount: Tip: $5.00 Change... time .to unlock (&) th_e buttons before
VISA KXX0015 ex:01/08 VISA XH0015 esc:01 /06 sending the transaction to the server.
$34.95 $34.95
Clear Signature Clear Signature

HWHVM{» HWHVW

(Erter signature in box abowe or dlick hera to Flip ) {Enter signature in box above o click here to Flip 1)
[ Back | [ save | [Frint... | [Charge... | [ Back | [ Save | [Frint... | [Charge... ]
B~ B~
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Making an Account Transfer Sale

Introduction

This option is primarily so your business can accept checks by telephone, fax machine, or e-mail. If your
customer can physically hand you a check, YOU ARE BETTER OFF ACCEPTING IT, AND PHYSICALLY
DEPOSITING IT IN YOUR BANK.

The bad check protection statutes and laws generally apply only to physical checks, with pen-and-ink signature.
In addition, the customer can challenge and reverse the electronic check up to sixty days after it is issued. The
electronic check acceptance feature is a convenience for the reputable vendor to accept non-physical checks
from honest customers. To date, it does not offer all of the safeguards that physical checks and credit card
transactions do.

Please familiarize yourself with the procedures for entering a credit card. The procedures for an electronic
check are nearly identical except that instead of entering a credit card account number and an expiration date,
you enter the numbers on the bottom of the check.

There are three groups of numbers on the check. One is the check number, the other is the ABA or bank
routing number (also known as the transit number), and another is the Account number. This is shown in the
diagram below.

{ 2 vanced ﬁ

8 rehant
'I' utions, Ine.

Tew Covctons of MeshantAnpeters.com

§ PAY
# TOTHE
'l ORDER OF A | L i 3 i1 4 $

B Bank of America

o i

f000403I° | | 18999939999 |

00000w00000K

rs o rn —rn

Check Routing Account
Number Number Number

Please note that the relative positions may vary from check to check, but the check number on the bottom
always matches the number in the upper right hand corner. Additionally, the routing number can always be
found between two 18 marks. This tutorial will use a fictitious savings account.
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Tutorial

1. Log on to your Merchant Account or a test account.

2. Click on the Account Transfers picture.
This opens the Bank Account Transfer screen.

#i3| Pocket Verifier Yo A€ 8:47 9

Pocket
Verifier

AMSI TEST ACCOUNT

New Log On... Exit Program

File E|A

3. Enter the following information:

Name: Amy Peterson name on account

Address:  A123 Main Street, CA optional (for data mining)
Zip: 928071425 optional (for data mining)
Zip: 928071425 optional (for data mining)

Routing: 122000001
Account: 1245780042
Amount:  24.95

Check: 101 optional (for data mining)
4. Choose Checking from the list next to the Account #. ] T 4 224 €
The default is checking, but you can choose checking or savings.
Most of the time, your customers will be writing checks from their ] BANK ACCOUNT TRANSFER
checking gccounts... _but, occz_:xsionally, one of your customers may Name: AmyPeterson
want to give you the information for a savings account. Address: 123 Main Street, CA
2ip Code: 328071425 Inw:
As you enter the ABA (routing), account, and check numbers, the Amount: 74,95 Tip: 0,00
MICR display will be updated. This can be used as an aid for TaT 0.00
entering information from a check. By clicking on the MICR display, Totak $24.95
you can switch between two different formats. ABA # 122000001 CHE# 101
Account # 1245750042 Checking
[(Menu | [ clear | [ Next... |
B~
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5. Click on the Next... button.
The Bank Account Transfer Verification screen is displayed. Here you can request a signature before
sending the information to the transaction server for requesting payment. It is a good idea to give the
customer your PDA device at this time, so that they can verify that the account information and
amount are correct. They also add a signature (optional).

6. Click on the Transfer... button.
Once the information is verified and the customer signs, the next step is to transmit the data to the
transaction server, which in turn, initiates an Account Transfer Request. Remember, the electronic
check acceptance feature is a convenience for a reputable vendor to accept non-physical checks from
honest customers. To date, there is no electronic verification system available that can offer all the
safeguards that are provided by physical checks and credit card transactions.

73| Pocket Verifier Ve 45 0:24 €D

5
L

ﬁj‘ Pocket Verifier T 42 0:24 €D ﬁj‘ Pocket Verifier T 4% 9:24

5
L

5
L

fg On-Line, Contacking Gateway, ..
469-0924 [CHIK101] & 469-0924 [CHE101] & A ET fer & di
Name and Address: Name and Address: T UL Er (I AL
Ay Peterson Amy Petersan T.ﬂ.my PEUEFEm
123 Main Street, CA 123 Main Street, CA PR Information
92807-1425 92807-1425 Ref
Account;/Amount: Rdd Tip... Account,/Amount: Fdd Tip... ACH Ad lgg‘ggaggor‘]
AEA KAKRZ34] ACT i ARRAE8599 CK AEARARAZ39] ACT ARKAGEST CK AF i o,
$24.95 $24.95 42
Clear Signature Clear Signature
Am.’f “Pefercon Amur “Pefercon Amur “Pefercon
{Enter signature in box above or click here to Flip It {Enter signature in box above ar click hare to Flip ) Stored: 30904 220001 AR
Approvved: 3904 9:24:40 Al
[ Back | [ Sawe | [Print...{ (Transfer..| > [CBack | [[Save | [Print...| [Transfer..| | |Wenu | [Deletz ] [Prirt |
E|‘ E|‘ E|‘

At this stage, the account transfer can either be approved or declined. In addition, if the server is
undergoing maintenance or you are in an a weak or non-wireless area, the request cannot be
completed. For approved transfers you can click on the Print button then issue a printed receipt.

For a declined event, such as Non-Sufficient Funds in an account, it is recommended that you request
another form of payment. The same is true in a weak or non-wireless location. Credit Cards and
physical checks are the best forms of payment. While Pocket Verifier Professional allows you to store
Account Transfer data for transmitting at a later time, credit card sales are much more reliable.
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Using the Transaction Manager

Introduction

The Transaction Manager screen is the area where you can view completed and pending transactions for Credit
Cards and Bank Account Transfers. It is also the entry point for allowing voids and credits of completed credit
card transactions. This section of the tutorial is designed to give you a basic over view of what the Transaction
Manager can do. The data contained in the Transaction Manager will depend on what processes you have
already performed. Thus, in most cases, the data presented here may not be identical to the data available on
your PDA device (i.e., Transaction and Authorization IDs, dates, and approval types will differ).

Tutorial

To open the Transaction Manager...

Log on to your Merchant Account or a test account.

Click on the Transaction Manager picture.
This opens the Transaction Manager screen.

3| Pocket Verifier TVx 4< 8:47 €3 53| Pocket Verifier T 45 2:50 €

TRANSACTION MANAGER

Pociket ) e
o AR ype: * Credit Card Sales
jl:/E-nr jfjéf Status: * All Transactions
ot e rame ]
i

a4 A Pete Peterson
/a0 A Henry H Visa
/a0 - JHonort

Trim before: 2/8/04 B E@

MNew Log On... 10600 Exit Program 1of3 | Trim Data | | OK |

File B« |File B

Overview of the Transaction Manager

Pocket Verifier Vi 44 9:50 €3

TRANSACTION MANAGER

Choose Credit Card Sales or Account Transfers.
Show All, Pending, or Approved Transactions.

Type: * Credit Card Sales
Status: Al Transactions

AP m Drop down list to display different information.
Date transaction occurred (sorted by oldest first). S/9fo4 Pete Petersan
Indicates an approved transaction. — | = 3/9/04 B Henry H Yisa
3904 - JHonaork

Arrows to move next/previous if more
than 5 transactions.

Trim before: 2/3/04@ lE“E‘

Indicates total number of records. In this example, -

3 records are Credit Card Sales. The remaining are (@ [ Trirn Data | Ok |

Account Transfers. File E|A
Clicking on the Trim button will delete all records Opens the calendar to select a Trim Date. The default Trim
for current Type and Status before the Trim Date. Date is 30 days before the current date.
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Issuing a Void from the Transaction Manager

Introduction

After a Credit Card transaction is completed, the transaction server submits the record for end-of-day closeout
(batch processing). If a closeout has not yet been performed, Pocket Verifier Professional allows you to void a
transaction. Issuing a void or a credit depends solely on whether a closeout has occurred. The tutorial below
gives an example of issuing a void (in most cases, you can issue a void immediately after you received an
Approved Credit Card transaction).

Tutorial
1. Open the Transaction Manager.
2. Select Type: Credit Card Sales. If not already selected, then click on the Name list.
The list will only display Credit Card transactions that were approved. If the selected criteria do not list

any results, but there are transaction, REC HIDDEN will appear where the record number appears. The
list contains a number of selections on how to display data in the Transaction Manager.

3. Click on the first item in the list.
This opens up the Credit Card: Approved screen with additional information.

£ Pocket Verifier Ty 4€%:50 €3 i T 45 2:51 €3
TRANSACTION MANAGER
. . )
Type: - redit Card Sales Credit Card Approved! RAddress infa...
Status: Al Transackions _:_)ete F}Etersol;384259 3faf04 A Rete Petersd
rans 1Lt s A
Auth Code: 3238426 T
DAIE m ¥ iName Reference: 469-0554 Fedias1 @
3fsjos A ( Pete Peterson —p Card and Amount: TRANSACTION MANAGER
904 A FerweHuisa YISA H0019 ex:05/08 Trimbefore: | rype: v Crade Card sales
(904 - IHorort $57.95 Includes tip. Details... i O gz ol s
e
ECGIR Tip Amount
Pete “Peferson o - AT
Trim before: 278,04 EF E@ Auth. Code
Stared: 349,04 §:48:22 AW I
RApproved: 3/9¢04 8:54:35 AN Tmberore: B e
1of3 Trinn Data OK - = = il Sionature
o | || | [ Back | [Delete] [ Print ] [Woid/Credit]
1ofs
File [ [ =

4. Click on the Void/Credit... button.

Pocket Verifier Professional sends a request to the transaction server and determines if the batch was
closed out. If the batch was not closed out, a void will be issued and the item is removed from the
Transaction Manager. Otherwise you have the choice of performing a partial or full credit.

Pocket Verifier T W€ 9:51 €3 43| Pocket Verifier Yo W€ 2:52
* Or-Line, Contacting Gateway. .. f" Transmitting Information. .. TRANSACTION MANAGER
Credit Card Approved! Address info... Credit Card Approved! Address info... Tofoes - Credit Card Sales
Pete Peterson Date Deborenn ;
Trans IDn 1384259 Information
Auth Code: 3238426
Reference:  469-0854 i i
I}:;n;:%ﬁ?t ﬁ%ig;zgg n Record remaoved from
Card and Amount: = o ' Transaction Manager.
YISA 1000019 ex:05/08 BICCEY
%57.95 Includes tip. Details... ...
“Pefe TPeferson “Pefe TPeferson
Trim before: 2/8/04 B E@
Stored: 309704 S:48:22 AM Stored: 309704 S:48:22 AM
Approved: 3904 8:54:35 AR Approved: 3904 8:54:35 AR
- 5 = - 5 = 1of2 Trim Data 0K
[ Back | [Delete] [ Print | [Void/Credit] [ Back | [Delete] [ Print | [Void/Credit] " | | | |
i | =) File =
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Issuing a Credit from the Transaction Manager

Introduction

If a transaction is already closed out (i.e., the batch has been sent to the bank for processing at the end of the
day), then a void cannot be issued. In such cases, it is necessary to do a credit. Pocket Verifier Professional
allows you to do full or partial credits. The tutorial below shows you how to issue a partial credit, once a
transaction is already closed out.

Tutorial

Select Yes to issue a partial credit.

When the Keypad appears, enter a value for the Credit not exceeding the sale amount displayed and
click on the ACCEPT button.

The request is sent to the server.
Once approved, a message appears indicating that the credit was successful.

L;a_rw.j' Pocket Verifier Ty 4% 9:53 L;a_rw.j' Pocket Verifier Ty £ 9:53
#* Transmitting Infarmation. .. (3] #% Transmitting Information... (3]
Credit Card Approved! Rddress info... Credit Card Approved! Address info...

Henry H Visa

Information

Information

Batched closed, |

Lel's (RO EEiTe Enter an amount to credit,

| Yes

)Nu H Cancel ‘

HWHVMA HWHVM

Stored: 35904 9:46:57 Al Stored: 30904 %4657 AM
Approved: 3904 9:53:08 AW Approvved: 3904 25308 AR
[Menu | [Delete] [ Print | [¥oid/Credit] [Menu | [Delete] [ Print | [Woid/Credit]
B~ B~

Pocket Verifier Professional will then delete this transaction from its records and return you to the
Transaction Manager.
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Working with Un-Approved Transactions from the Transaction Manager

Introduction

There may be times when you are unable to perform a wireless approval for a credit card or account transfer
after taking all the information (See Working with Transactions in a Weak/Non-Wireless Area for details). In this
case, you save the information to the Transaction Manager for processing at a later date. The tutorial below
explains how to do this processing.

Tutorial
1. Open the Transaction Manager.

2. Select Type: Credit Card Sales.
Select Type: Account Transfers if you want to display the Account Transfers list.

3. Select Status: All Transactions.
If you select Pending Transaction, a list of all credit card transactions that have not yet been approved,
will be displayed.

4. Click on one from the list.
This example uses J Honort.
This brings up the Credit Card Verification screen. From this screen you can re-send the information
and obtain an approval code, or you can delete the record if the order was cancelled. You can also
select the Print button and print additional copies (if you have a printer such as Pocket Merchant
attached to your device).

18| Pocket Verifier T 4% 9:50 9 .:f;j‘ Pocket Verifier oo 4£ 8:54 @

TRANSACTION MANAGER

i 459-1417 &
Type: w Credit Card Sales Hame and Billing Address:
Status: Al Transactions JHonort

254 15th Ave, NY

“onre Loe [ teme |

904 &  Pete Peterson Card and Amount: RAdd “ge...
3904 A Henry H Wisa VISA XXXX0028 ex:08/08

' %69.95
39p04 - JHonork Clear Signoture

) Howort

{Enter signature in box abave ar dick here to Flip 1t

Trim before: 2/8/04 B E@

1of3 [ TrimData | [ OK ] [ Back ][ save | [Print... | [Charge...]
File B~ | | B~
Click here to go back to Click here to re-send this information

the Transaction Manager for approval.
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Using Options

Introduction

Pocket Verifier Professional also has a number of other exciting features not
normally found in traditional POS terminals. These are Rep ID classification
and Server-Side Signature Storage. In addition, the options screen allows
you to setup your Pocket PC to use various printers (i.e., Pocket Merchant)
and to setup a card reader or check reader.

Assigning a Rep ID:

A Representative ldentification Number (Rep ID) is ideal for

companies that have multiple agents in the field, but use only one Merchant
Account. By assigning a Rep ID to each of your "Reps", you can monitor
sales performance, setup tip calculations, and create individualized sales
reports. Signature Plus! (a companion product to Pocket Verifier
Professional) even allows to query results based on the Rep ID!

Setting up a Printer, Card Reader and Check Reader:

{H3| Pocket Verifier

T 45 4:42 €3

Poclicet
Verifier
OPTIONS SCREEN
AMSI TEST ACCOUNT

F Aadd Tax: 7.75 %

Printer/Reader: = Pocket Merchant
G 800LM,5. 1

[T Condensed Receipts {small fonts)
7 Send Signature to Server

[# Prompt for Tip

[#Use Text Popups

[Cancel | [ Purge Data | [ Accept |

Settings E|*

Pocket Verifier Professional was designed to work with the Pocket Merchant Series of Printers. Just plug your
printer into the cradle port of your device, turn it one, and select print for your completed transactions. If you
would like to save on receipt paper, then turn on Condensed Receipts. You will save about one inch of paper
each time you print a receipt. You can also customize the receipt information and layout. See Receipt Layout at

the end of this section.

If you are using the pocket spectrum with Bluetooth, you will need to setup the Copy settings and baud rate to

match your Pocket PC.

Important Note:

Some Pocket PC Devices and Smart Phones share the external Com Port with the IR or Bluetooth Port. Thus,
you may receive a “Port already in use” error when entering the Credit Card Sales Screen or when trying to
print a receipt. For Pocket PC2000, if the Auto-detect Connection is set for syncing your Pocket PC to your
computer, each time you turn on the power of an attached device, the PDA will try to sync to your computer,

click on the Cancel button to stop this process.

To solve these problems...

1. If your Pocket PC connects to the computer with a Serial Connection instead of a USB Connection, turn
off the Auto-detect Connection for Active Sync. Also make sure Active Snyc is not already running in

the background

Pocket PC2000 : Start>Program=>ActiveSync>Uncheck Auto-Detect Connection
Pocket PC2002 : Start>ActiveSync>Tools Menu>Options>Uncheck Enable sync when cradled

Pocket PC2003/Windows Mobile : NA

2. Make sure IR Auto-Receive or Beam Receive is off.
Pocket PC2000 : N/A
Pocket PC2002/PC2003/Windows Mobile:

Start>Settings>Connections>Beam Icon>Uncheck the (Beam) Receiving checkbox

3. Make sure your Network Settings are not set to use the Com Port

Start>Settings>Connections>Connections lcon>Check the settings used by the Network
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Server-Side Signature Storage

There may be times when you want to store the client's signature on the server. When the signature is stored
on the server, you can retrieve it through the WEB-Based Transaction Manager (i.e., Transaction Central). The
default setting for this feature is set to ON. It is recommended that Signatures be sent only in areas where
wireless connectivity is optimal and that a high connection speed can be established, as signature data can
contain up to 2000 bytes.

Deleting All Data for a Single Merchant Account £:3| Pocket Verifier Voo 45 4:42 €D
The IR/Serial Option screen also contains a button called: Purge all data? Y— - [p——
p ; g Poclket
There may be times when you want to switch Merchant Accounts and : ;
I e Verifier

delete all data from an existing account. To do this, click on the Purge all v =

data? button. All the records stored in the Transaction Manager for the DPTIONS SCREEN

current account will be deleted. AMSTTEST ACCOUNT
Rep Dy . [Fadd Tax:  7.79 %
Printer/Reader; * Pocket Merchant
oM BE00, 21

[ Condensed Receipts (small fonts)

7] Send Signature to Server
Click here to delete all transaction records for F Prampt: for Tip

the current Merchant Account. \ ¥ Use Text Papups
[ GreK( | Purge Data | ) Accept |

Settings E|A

Deleting All Merchant Accounts and Data

Rather than deleting data for a single account, you may want to remove all existing Merchant Accounts from
Pocket Verifier Professional, but still keep the software on the device. This is especially important if you are
transferring the PDA device from one sales rep. to another (and they each use different Merchant Accounts).
To access this feature, you must be in the Account Activation screen.

To do this... 23| Pocket verifier Ty d¢8:43 €
1. Click on the OK button and return to the Menu screen.
2. Click on the LogOn text in the lower left side of the screen. F}@g}{gf
3. Click on the Merchant ID list and select New Account... n}/?fif???
4. In the Merchant ID text area, enter delete
5. Click on the Activate... button. Merchant I _——uo
A message will display a warning and ask you to confirm your Password: delete )

action. By clicking on the Yes button, all data will be deleted and
Pocket Verifier Professional will quit. The next time you open
Pocket Verifier Professional, you will be required to activate at
least one account (see Activating a Merchant Account for detailed

information).
]

Activation Key:
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Receipt Layout

Pocket Verifier Professional gives you the ability to modify receipt information. To do this, click on the Settings
menu and choose Receipt Settings... From the Receipt Layout screen, you can then add custom headers and
footers, set up formatting such as Bold or Plan text; Left, Center, or Right justification; or even over-ride the
large and small font settings when using the Condensed Receipts option.

When selecting a service receipt, tip and total line areas will appear on a receipt for manual entry by the
customer. You can even display a tip suggestion on the receipt! Transactions that already have a tip added will
not show tip and total lines since the amounts have already been automatically calculated.

Play with the various options and click Print Sample to see how your receipts will appear.

-:5}1 Pocket Verifier T 4442 €3 .fj‘ Pocket Verifier Voo 4 4:43 €D

: 10011
Poclecst RECEIPT LAYOUT
= s =F° [¥ Service Receipt ¥ Show Tip Suggestion
eriTier 7 seri Note:
OPTIONS SCREEN [F TEST ACCOUMT & For security reasons, the Merchant Name
AMSI TEST ACCOUNT [ 123 Main Street ) (i.e., the TEST ACCOUNT shown he_re) cannot be
RepID: Fadd Taw 7,75 % |' Fullerton, CA 92836 [ changed or removed from the receipt.
[

Printer/Reader: ~ Pocket Merchant
COMT: 9600,1.8,1

M Condensed Receipts (small fonts)

EEE
[E E [
o)

Port Settings
N— [ cancel ] [Print Sample | [ Accept |
q Settings|) B B

Using Auto Tax

Pocket Verifier Professional allows you to automatically add tax to your sale. Click Add Tax in Options and enter
a Tax Rate. Then each time you go to a new sale screen, the tax will automatically be displayed and added to
the Total of the sale. Once you save or process the transaction, the tax cannot be changed or removed.

L;a_rw.j' Pocket Verifier T M6 9:51 €3

L;a_rw.j' Pocket Verifier T M4 8:53 €3 L;a_rw.j' Pocket Verifier T M4 8:53 €3

\# \# TRANSACTION MANAGER
’ CREDIT CARD SALES a CREDIT CARD SALES a
Type: w Credit Card Sales
Name: HeidiBlanche Name: HeidiBlanche Status: = all Transactions
Address: 2194 Rondo Street, Stowe WT Address: 2194 Rondo Street, Stowe WT
---------------------------------------------------- I e
Zip Code: 05672 Inv: Zip Code: 05672 Inv:
3}15/2004 $7.75 (7.75%)
31942004 A MNiA
Amount—— 44.¢ S Tip: ______0.00 Amounkt: 49,95 Tip: ______D0.00 13 /
Tan > 0.0 3119/2004 A $1.94 (12.15%)
= 5 Total: $49.95 311912004 - $19.31 (12.15%)
Card # 4521544265214808 . Card # 4521 544265214808 . 3f24j2004 - $3.04 (12.15%)
Expiry: 0505 sz Expiry: 05/05. mzzzm Trim before:  2/25/2004 & [#][®]
[Menu | [ Cear | [ Next... | [Menu | [ Cear | [ Next... | 1of 7 [ TrimData | [ oK |
(8 (8 File (8

Click on the Tax label or value on the sales screen to toggle adding tax on and off.
This is ideal if you sell various services and/or products that may or may not be taxable. The amount of tax added to a sale and the
tax rate at the time of the sale can also be seen in the Transaction Manager by selecting Tax Amount from the item list.
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