Pocket Verifier Quick Start

HTC Pure (800 x 480 Windows Mobile 6.5 Devices)

Contents

INTRODUCTION ..ot e e e et e e e oo e e e e e e e e e e e e e e e e e e e e e e e e e e e eeeaereaae 1
INSTALLING THE POCKET VERIFIER SOFTWARE ... ..ottt 2
SETTING UP THE POCKET SPECTRUM ...ttt 3
SETTING UP YOUR MERCHANT ACCOUNT ...ttt 7
HOW TO SWIPE A CREDIT CARD AND TAKE A SALE ...t 10
HOW TO ISSUE A VOID FROM THE TRANSACTION MANAGER ..ot 14
USING YOUR ONLINE A C C OUNT oottt ettt e e e e e e e e e e e e e e eaaaaen 15
Introduction

Please take a few minutes to read though this document. It will help you become familiar
with the main features of Pocket Verifier and provide you with a smooth process to
preparing your phone to process credit cards using the Pocket Spectrum Bluetooth card
reader and printer.

After reading though this quick start, you will learn how to

* Install the Pocket Verifier Software

* Setup the Pocket Spectrum to use with your phone

* Setup your merchant account

* Swipe a credit card and take a sale

* |ssue a void from the Transaction Manager

* How to use your online merchant account to view your Pocket Verifier sales

The document uses a test account called MAC Tools Demo (The TC Logon/Merchant 1D
is 10600). Where indicated, we recommend that you enter your own merchant account
information to activate the software and follow along. If you do not yet have your
merchant account, please contact your merchant provider to get the necessary
information.
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Installing the Pocket Verifier Software

To install Pocket Verifier, you must first be able to synchronize information between
your computer and your phone (see your HTC Pure Manual for details on how to do this).
You must also have the installation file PVVP.Pure.exe. If you do not have this file, contact
your merchant provider on how to obtain it (i.e., internet download or CD).

To install the software:

Eal AN

5.

Connect your phone to the computer

Double-click on the PVP.Pure.exe installation file

Follow the prompts on the screen

Select Device as the location to install the files (due to security reasons, Pocket
Verifier will not work if \Internal Storage is selected)

2% | start Y 2% | start 0 &Y ¢ 2% | start Q ~~ Y ¢ ok

Choose a location to install "AMSI Pocket Installing AMSI Pocket Verifier.CAB ... AMSI Pocket Verifier.CAB was
MertfierT—~ [ARREEEREERENERD ] successfully installed on your device.
| @ Device ) If you need more storage space, you can
b“:i'ﬂmm Storage remove installed programs.

Space Needed: 2236 KB
Space Available: 58376 KB

o e

Once the installation is complete, Pocket Verifier will appear on your home
screen. To move it to the top of the list, Touch and Hold the icon to open up the
menu and select Move to Top.

dOTT € @Xx

v ATAT Music
o Wobs

g O T2 ¢ @ XJay san SO T2 o @ X

Mobie Video

T -

Note: Before starting Pocket Verifier, we recommend that you setup the Bluetooth
connection with the Pocket Spectrum first.
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Setting up the Pocket Spectrum

The Pocket Spectrum must first be paired with your phone before it can be used. Due to
the need to enforce high encryption standards between your phone and the Pocket
Spectrum, the Pocket Spectrum can only be paired to one phone. If you want to pair the
Pocket Spectrum to another phone (or computer) you will need to reset the Pocket
Spectrum back to its default factor settings.

To avoid any problems in the Bluetooth pairing process, make sure that:
- The Pocket Spectrum is fully charge

- Your phone is fully charged or plugged in

- You are at least 3 feet away from any interference (i.e., Cordless phone)
- The Pocket Spectrum and phone approximately 1 to 2 feet apart

To Pair the Pocket Spectrum with your phone:

1. Turn on the Bluetooth connection to your phone
Start > Settings > Bluetooth > Mode tab

Ay settings ! @ T2 ¢ @@ XAy settings ! @ Ta™ ¢ @ @

hhhhh

N

Reset the Pocket Spectrum (when it is off) by pressing and holding the Power
button for 3 seconds. The paper will advance displaying diagnostic information —
which indicates that the Pocket Spectrum was reset to its factory settings.

3. Select the Devices tab under Settings

4. Tap Add new device...

5. Select the device that appears on the list the starts with MPS (i.e., MPS707049)
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6. Tap Next

QT2 ¢ G @Ay settings ! © T ¢ @ QA senings QDY &
Select a Bluetooth Device @ | Adda Device a9
Searching for Bluetooth Devices Select the device you want to add
[MPs707049]
— [t ]
Devices)| Mode | COM Ports | Timeout | Pr
Cancel = Next Cancal === Next

7. Enter Passcode 1000

8. Tap Next

9. Once your phone (Pocket PC) has been connected with the Pocket Spectrum
(i.e., MS707049), tap Advanced

&y star JOTT ¢ @

By sewtings ! @ T2 ¢ @

1000
Uﬂ_ 61718L1_[L131_U5 617181_L_
u@m%u au|noogsoaEn

Device Added

Your Pocket PC has connected with
MPS707049

10. Select the Serial Port service
You can also (optionally) change the Display Name to something more
meaningful. In this example the name was changed from MPS707049 to
Spectrum.

By sewtings ! @ T2 ¢ @
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11. Tap Save

Your Pocket Spectrum now appears as a new device.

12. Turn OFF the Pocket Spectrum

Next you need to assign an Outgoing Port that Pocket Verifier can recognize.

By sewtings ! © T2 ¢ @ @

13. Select the COM Ports tab

14. Tap on New Qutgoing Port

Turn the Pocket Spectrum OFF
So that the new settings are
stored in the device.

15. Select the Pocket Spectrum device (i.e., Spectrum), then tap Next

Settings ¢! @ T=" ¢ @

& 0l & ma

o

Cancel
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16. Assign the Port as COML1

If this COM Port is not available, select the next available one.
Note: Pocket Verifier cannot use COMO.

17. Uncheck Secure Connection (the Spectrum uses its own security protocols)

Ay settings ! @ T2 ¢ @ Ay settings ! @ T2 W& @

7] o

o) )

Back F=4) Finish Back F=4) Finish

18. Tap Finished
The Pocket Spectrum is now successfully paired and set up with your phone.
In the example below Spectrum is assigned to COML1.
You can now exit the settings screen and return back to the home screen.

AF settings  « Q@ 27" ¢ mm [

After pairing with a device, to set up a COM
port tap New Outgoing Port. For other options,
tap and hold an existing port.

Spectrum (COM1)

Devices | Mode | COM Ports | Timeout | Proaies]
=4
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Setting up your Merchant Account

After installing the Pocket Verifier software and setting up the Pocket Spectrum to work
with your phone, the next steps are to set up your merchant account, activate the
software, and to verify your program settings.
The steps below use a sample merchant account, 10600. We recommend that you follow
along and use the merchant account that was assigned to you by your merchant provider.
To Setup your Merchant Account

1. Start Pocket Verifier

2. Tap ok to setup your merchant account

3. Enter your Merchant ID (TC Log On ID) and Password

Note: The default input setting for the HTC Pure is XT9. You might find it useful

to change to ABC. In addition, when entering numbers into the supplied text
areas, select the 123 key.

@\Llﬂiulglg _nl’n

. | B

R --n‘-
“

4. Enter your Activation Key

You should have received this key from your merchant provider when you
purchased the software.
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5. Tap Activate
28  PocketVerifier @ 2 Y, ¢ X

35 Pocketverfer @ 32 )

Pocket Verifier

Information ok

Pocket Verifier

Professional Edition

Account Activation

Merchant 10600

i Please select your network
connection.

Passwor s am—
e M 120548875

Passwor [
Activaton  [NEPIETIA

6. Select your network connection

Since this is the first time you are using Pocket Verifier, you must set up your
network connection. Pocket Verifier will use this connection when it needs to
access the merchant gateway though the Internet. The HTC Pure should have
automatically set up your data connection after you installed your SIM.

For AT&T / Cingular, select MEdia Net
For T-Mobile, select T-Mobile Data

To see what network your provider has automatically set you up with:
a. Start Menu > Settings > Connections > Connection icon
b. Advanced tab > Select Networks button
c. Make note of the name used for Internet connections (i.e., T-Mobile Data)

d. Exit the settings screen and return to the Pocket Verifier Account
Activation screen

% | Settings © & T ¢ ok | 3F | settings 0 &Y ¢ ok
o Network Management o

Select which networks are ausematicatiy-used. Programs that automatically connect to the

‘
\ JE
“Diafing-Rules...

Create exceptions for intranet addresses.
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Make sure you have a signal and Tap on Activate
In this example T-Mobile Data is used.
If the connection is not correct, then tap on the rotating arrows to stop the
connection and select a different network from the right Menu button.

%8 PocketVerifier @ 2 Y, ¢ X

Pocket Verifier

Professional Edition

Account Activation

10600

Merchant

S5 B
My ISP name

My Work Network
My ISP

Work

-
-

Pocket Verifier

Professional Edition

Account Activation

10600

Merchant

Please select your Intemet Network
Connection:

¥ T-Mobile Data

PocketVerifier @ & V) ¢ X

%8 PocketVerifier @ ~ Y ¢ X

Pocket Verifier

Professional Edition

Account Activation

Merchant
Passwor
Activation

7. Once your merchant account is validated and activated, tap Log On

The Main Index will appear where you will be able to process sales, few exiting sales,
change program settings, and exit the program (Log Off).

If it is the first time you are using Pocket Verifier, then you will be asked to set up your

options.

In this case, simply make sure that the Printer/Reader is set up as Pocket Spectrum on
COML1 (this is the default setting for the program) and select Accept. The COM Port can
be changed by selecting Menu > Set COM Port.

S% PocketVerifier @ & V)| X | AF PocketVerifier @ &Y ¢

Pocket Verifier

Professional Edition
MAC TOOLS DEMO

LS =@ ~ 10600
Password:  [REEEEEE

% Save Password

Pocket Verifier Menu

MAC TOOLS DEMO

Information ok

i Please set up your options.

Transaction Manager

23

Program Options

10600

Log Off Menu

Nebwork:

* T-Mobile Data

B Small Receints
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How to Swipe a Credit Card and Take a Sale

Now that everything is set up, you are ready to process credit cards.
It this Quick Start Tutorial you are going to use your own credit card to process a $1.00
sale (don’t worry — it will be voided in the next tutorial).

Start from the Beginning:

1. Turn off the Pocket Spectrum
If the Pocket Spectrum is on, turn it off — we’ll assume that you’re starting your

first sale of the day.

2. Exit out of the Pocket Verifier Software
To do this, tap on the Log Off button from the main Pocket Verifier Menu screen.
You can go back to the Pocket Verifier Menu by tapping always the Back button
or Menu button and Back menu item.

f% | Pocket Verifier 0 &V x x

78 | frmDatePicker @ & V) u(x X J 5F PocketvVerifier @ &Y ux X

Pocket Verifier Menu

Select date for Daily Summary Credit Card Sale ?

Amt: ey 0.00)

Tax: 0.00
$0.00 Total

M Include Pending card # [
Expiry:

Transaction Manager Program Options
10600
Log Off Menu

Go to Today

An Important note about the Pocket Spectrum and the Sales Screen:

Each time you go to the sales screen from the Pocket Verifier Menu, the software will
look for the Pocket Spectrum and make sure it has a secure connection. If you did not
have the Pocket Spectrum on, then you must re-establish the connection. To do this,
tap the Bluetooth icon on the Credit Card Sales screen.

f.‘ Pocket Verifier ({1 31 x X

Credit Card Sale ~ % .

28 |PocketVerifier @ & V) ux X | 5F Pocketverfier @ & V) ax

Credit Card Sale Credit Card Sale
Warning

Tap here to re-establish
the connection

Could not initialize Card
Reader on COM1. Turn
Card Reader Off then On
Wait 3 seconds and try
again.

Amt: e 000

0.00 0.00 Tax: 0.00

$0.00 Total

$0.00 Total $0.00 Total

card + I
Expiry:

Expiry:

Pocket Spectrum is turned off
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Your First Sale:

Start Pocket Verifier

Log On

Turn on the Pocket Spectrum

Wait until you hear series of beeps followed by one beep

Multiple green lights, followed by a single red light

If the red light is flashing, it means that your battery is low.

If the red light is constantly one, make sure there is paper in the unit.

N

5. Tap on the Credit Card Sales icon

A% PocketVerifier @ 2 Y, x X || 3F PocketVerifier @ &Y, ux X

Pocket Verifier Menu Credit Card Sale ?
MAC TOOLS DEMO 10¢

Name:
Addr:
Zip: Inv:

Amt: iy 0.00)

Tax: 0.00
$0.00 Total

Transaction Manager Program Options
10600
Log Off Menu

6. Swipe your credit card through the reader
Left-to-Right with the magnetic strip facing towards the green light.
You should hear a single beep. Multiple beeps indicate a bad read.

The Amount Screen should appear after a successful read.

If you hear a single beep and the amount screen does not appear, try to reset the
Bluetooth connection by tapping on the Bluetooth icon to re-establish the
connection.

f% | Pocket Verifier O &V ux x

Credit Card Sale ?

f% | Pocket Verifier O &V ux x

Amount: 0.00

Name:
Addr:
Zip: Inv:

Successful Swipe =»

Amt: iy 0.00)

Tax: 0.00
$0.00 Total

card # [
Expiry:
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7. Enter one dollar ($1.00)

8. Tap Accept
If the Tip screen appears, enter tap Accept

9. Verifier that your name appears correctly

You do not need to enter any other information on this screen.

10. Tap Accept

78 PocketVerifier @ Y ux X J 5F Pocketverifier @ & V) x X

Credit Card Sale ?

LENEIMERCHANT ANYWHERE
LG [SMCARD PRESENT
Zip: gEEEF] Inv:

Amount: 1.00

Amt: ey 0.00)

Tax: 0.00
$1.00 Total

(N R 5673 1234 5678 9123
Exp:

11. Sign your name in the box provided

Alternatively, you can click on the Flip It text to invert the screen. This way you
can keep holding the phone while your customer signs in the box.

%% |PocketVerifier @ &Y ux X J| 3F PocketVerifier @ 2V ux X

3 - aroqy ubig asoalq -

lame and Billing Address:
MERCHANT ANYWHERE
CARD PRESENT
99999

aimeudis Jesp

(s) P01

Card and Amount:
MC 0009123 ex:11/11
$1.00

Add Tip..

Clear Signature

(Enter signature in box obove or cick here to Flip It)

Charge Menu

f% | Pocket Verifier O &V x x

Z, ?
Name and Billing Address:
MERCHANT ANYWHERE
99999
Card and Amount:

MC 00009123 ex:11/11
$1.00

Add Tip..

Clear Signature

{Enter signature in box above or dick here to Flip It)

Charge

Menu
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12. Tap Charge
A secured online connection is established with the bank and the sales
information is sent for processing. After a shot time (depending on your
connection) the sale is approved. When the Transaction Approved message
appears, press the phone’s circular button to close the message box.

%8 |PocketVerifier @ & V) x X J AF PocketvVerifier @ V) x X J3F PocketVerifir @ & V) ux

9 €) Initiakzing Connection... ¥ ?

2 Credit Card Approved!

Name and Billing Address:
MERCHANT ANYWHERE

CARD PRESENT
99999

Iame and Billing Address:
MERCHANT ANYWHERE
CARD PRESENT
99999

MEDALAMT ARIEDE
Information ok

Card and Amount: Add Tip. ! TRANSACTION APPROVED!

MC 00009123 ex:11/11
$1.00

Card and Amount: Add Tip. G
111

MC 00091 111
$1.00 $1L.00

Clear Signature

(Enter signature in box obove or dlick here to Flip It) Delete Issue Voud or Credit

Clear Signature

{Enter signature in box above or dick here to Flip It)

Charge Menu Charge Menu Print Back

13. Tap Print
A sales receipt with the Authorization Code and Transaction ID is printed and can
be handed to the customer. Alternatively you can print two receipts. One for your
customer and one for your record that the can also be signed.

A% PocketVerifier @ 2V ux X

?
Credit Card Approved!

Card and Amount:
MC 0009123 ex:11/11

$1.00

Delete Issue Vo or Credit

Print Back

Congratulations! You have just made your first sale!

14. Tap Back
This brings you back to the Pocket Verifier Menu screen where you will now use

the Transaction Manage to issue a void on the sale you just made.
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How to Issue a Void from the Transaction Manager

After a Credit Card transaction is completed, your merchant provider will automatically
batch out any approved transactions before the next day. If a sale has not yet been
batched out, you can void the sale. Issuing a void or a credit depends solely on whether
that sale was batched out (contact your merchant provide or review the information that
came with your merchant welcome kit for more details). In the case below, it is assumed
that you just finished the previous tutorial and successfully made your first $1.00 sale
using your credit card. As a result, you should see one item in the Transaction Manager
with your name. This is the item that you will use to issue a void. The information in
example below will differ from yours.

1. Go to the Pocket Verifier Menu
2. Tap on the Transaction Manager icon
3. Tap on the first (and only) item in the list

f% | Pocket Verifier 0 &V x x

%% |PocketVerifier @ &Y ux X [ 3F PocketVerifier @ 2V ux X

Pocket Verifier Menu ?

B b Transaction Manager

v Al Transactions

Credit Card Approved!

Reference:

Card and Amount:
MC 0009123 ex:11/11

Delete Issue Vo or Credit

T

A MERCHANT ANYWHERE

Transaction Manager  Program Options 1of1
10600 Trim Date: 9/13/08

Log Off Menu Report Print Back

4. Tap on Issue Void or Credit

5. Follow the prompts on the screen to issue the void and after a few minutes the
transaction will be removed from the Transaction Manager.

f% | Pocket Verifier © & T x X J 5§ | Pocket Verifier O &Y ux f& | Pocket Verifier 0 &Y ux

T3 Closing Connection... Kl 2
Credit Card Approved! . Credit Card Approved! . Transaction Manager

Information I Information ok

Transaction #154386965 in

the amount of $1.00 i Record removed from

Card and Amount: Transaction Manager.

MC 00009123 ex:11/11

Issue Vo or Credit Issue Void or Credit | Yoreor 58

Back i Back
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Using your Online Account

To see your transaction using a computer and an Internet browser follow these steps:

1. Open your Internet browser
2. Go to EnterTransactions.com
3. Click on Enter Transaction Central

7 E ns.com
Merchant

The Home of Advanced Merchant Solutions, Inc. a Registered

Visa / Mastercard 1SO of Member Bank CBAT. Columbus Georgla

' Vlerchant
Control
Center

s, Roports, Support, Alerts, Re d More!

Merchant Resources
\3‘_- o F e : b
C\E =T !E —
Home Page Newsletters Toolbar forms
- > 7 oD 750
wmy |8 S
. e | —
. \
wg v NEW
Fraud Watch Supnlies Comparison Bargains

4. Log in to your account using the same log on information that you entered in for

Pocket Verifier and click the Logon button

15 et comct o A (YOI
c # > 0O- £
T ransacrion
(enTraL”

Please enter your Merchant ID and password to login to the system.
We support Internet Explorer browser versions only.
Please make sure you have cookies enabled
This product will not function without them

Merchant 1D: 10500
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Click on Reports
Click on Transaction Detail Report
7. Using the default settings, click on Apply Filters

o | B %
. Transaction Detail Report - - &
a » O~ F~ ~— — pe: | CreditDebit Cards | Status: | ALL v/

I

| | Account #: | Account Name:
~
% ‘ Home R e C.C.] Order By: | Posteatfate v | Asc M\ Descending |
s’ ( [ Apply Filters | )
‘ Logout R ing Problem S ary]

Werchapettomme Page - Please Clichet result.
] e

8. Click on the Transaction ID of the sale item you recently processed

Merchant control panel for ... %/ ) Biling Online - Transaction ...

€ C | fi ¢ https://www.oc2net.net/5iing a2l B £~

Transaction Detail Reports are limited to any 60-day range within the last 13 months
Search By:

IPosted Date From: | Oct. v | 12 v | 2008 v Time: 00 v}: 00 ¥ (Pacific Time) T0:|Oct. |/ 31 % 2008 v Time: 23 | :|59 ¥ |{Pacific Time} UserlD: | All ¥
Display: | salesiCredt v | Type: | CredtDenit Cards v | Status: [ ALL v| Card Type: [ALL v|

Trans #; Ref ID: | Account #: | Account Name:| | Amount:| |

Order By: | Posted Date | Asc / Desc: | Descending + |
[ Apply Filters |

(.xIs) has been created

Sales
User ID|UserDescription TR . Reference ID|Card Type| Account Name [Account Number|Posted Date|Next Process Date Status Action Key
Agd Recurring] O 154288965 8287-1005 | Mastercerd [MERCHANT ANYWHERE[ ~ gw-=----9122 10/13/2008 10/1312008 VOIDED $1.00
Add Recuriing| 0 l Tewarones 5286-0828 VisA Jenny Man goomeeresee2958 101122008 10/1312008 1N AN OFEN BATCH|  £20.00

| <

9. Click on View Receipt
You can see the signature of the transactions you just processed and voided out.
(Note: Some browsers may not display the signature correctly)

El&u—n x ] CC Recept
€ C K ¥ napsivewoca B » O+ F-

MAC TOOLS DEMO
620 Newport Center Dr. Sute 150
Newpest Beach, CO, 92660
§§88351777

Date: 10132008 10:25:00 AM (Pacific Time)
Transaction 1D 154386965

Ref ID- 8287-1008

Purchase Order =

Account & Senersassnan 9123
Auth999999

Amowe $1.00

Sianze

j/\/g_!»‘b'»i'fvf: ,,'.‘//\I.Z"v“ }u—ox B

1, MERCHANT ANYWHERE, agree to pay the
shove amount according to the card isser
agreement. (Merchant agreermest £ credit
voucher)

Thank Yoa!
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